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nasa 1. OBLWUE MNMOJIOXKEHUA

Cratba 1. [pepameT perynupoBaHusi Hactoswero ®depepanbHoOro
3aKoOHa

1. Hactosimuii denepanbHbli 3aKOH YCTaHABINBAECT:

1) mpaBOBblE, OpraHU3AIMOHHBIE M DSKOHOMHYECKHE OCHOBBI COILIMAIBHOTO
obcnyxuBanus rpaxaan B Poccutickoit denepannm;

2) mosHOMOuMs (heepanbHBIX OPTaHOB TOCYAAapCTBEHHOM BJIACTU W MOJHOMOYUS
OpraHoB TOCYIapCTBEHHOM BiIacTH CyObekTOB Poccuiickoit ®Denepamuu B cdepe
COLIMAJILHOTO OOCTY>KUBAaHUS IPAXK/IAH;

3) mpaBa 1 00s13aHHOCTH TOJTy4aTesield COIMATbHBIX YCIIYT;

4) npaBa U 0053aHHOCTH TTOCTABIIMKOB COITUATBHBIX YCIYT.

2. JleiictBue Hactosmero denepanbHOro 3aKOHA PacHpOCTPAHAETCS Ha Tpa)KaaH
Poccuiickoit @eneparuu, Ha THOCTPAHHBIX TPAXKIaH U JTUI] O€3 TPaXTaHCTBA, TOCTOSTHHO
MPOXKUBAIOIINX Ha TeppuTopuu Poccuiickoii Deneparuu, OexeHIIEB (anee - TpaxaaHe,
rpaXJIaHWH), a TaKXK€ Ha HOPUAMYECKUX JIUI HE3aBUCHUMO OT WX OpraHU3alMOHHO-
npaBoBOM (QOpMBI W HWHAWBHAYAJIBHBIX MPEANPUHUMATENCH, OCYIIECTBISIFONIUX

COIIMAJIBbHOC O6CJ'Iy>KI/IB AHUEC I'paXKaaH.

Cratba 2. lMpaBoBoe perynupoBaHue couuanbHOro oGCNyXUBaHUA
rpaxxaaH

[IpaBoBO€ perynMpoBaHne COLUAIBHOTO OOCITY>KMBAaHUS TPAKJaH OCYLIECTBISETCS
Ha OCHOBaHUM Hactosmero denepasbHOTO 3aKOHA, APYTUX (penepaabHBIX 3aKOHOB U
MHBIX HOPMAaTHUBHBIX IIPaBOBBIX aKTOB Poccuiickoit denepannm, a TaKKe 3aKOHOB U UHBIX

HOPMAaTHBHBIX MTPABOBBIX aKTOB cyOBeKTOB Poccuiickoit deneparnyu.

Ctatbs 3. OCHOBHbIE NMOHATUA, MUCNOJIb3yeéMbleé B HacTosleM
¢ep,epaan0M 3aKOHe
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Hnsa weneit Hacrosimero @enepanbHOr0 3aKOHA HCHOJIB3YKOTCSA — CIIEIYIOIIUE

OCHOBHBIC ITIOHATHUA:

1) coumanibHOE OOCHYXMBaHHE TPaKIaH (Jajee - COIUaIbHOE OOCITYXHUBAaHHE) -

ACATCIBHOCTD 110 TPCAOCTABJICHUIO CONHAJIBHBIX YCIIYT I'paKJjaHaM,

2) couuanbpHas yciyra - JeHCTBHE WU JEHUCTBUA B cdepe COIUaIbHOIO
00CITy)KMBaHUS TIO0 OKa3aHUIO MOCTOSHHOMW, MEPHOJUYECKON, pa30BOM MOMOIIH, B TOM
YHclie CPOYHOM TIOMOIIM, TpaXJAaHUHY B IEJAX YIYYIICHHUS YCJIOBHM  €ro
KUBHENEATENBbHOCTH ¢ (WJIM) paCHIMpPEHUss €ro BO3MOXHOCTEH CaMOCTOSITENIbHO

oOecneynBaTh CBOM OCHOBHBIC JKU3HEHHBIE HOTpC6HOCTI/I;

3) mosty4arenb COLMANIbHBIX YCIYT - TPAaXAaHUH, KOTOPbIM MPU3HAH HYXKJAIOIUMCS
B COLMAJIbHOM OOCIYKMBAaHUU M KOTOPOMY MPEJOCTABISAIOTCS COLMANIbHAS YCIyra WU

COLIMANIbHBIE YCIIYTH;

4) NOCTaBUIMK COLMAIbHBIX YCIAYr - IOPUIMYECKOE JUMIO HE3aBUCHMO OT €ro
OpraHU3allMOHHO-TIPAaBOBOM (GopMbl M (WIM) HMHIMBUIYAJIbHBIA NpeIpUHUMATEND,

OCYIIECTBIISIOIIUE COI[UATBLHOE O0CTYKUBAHNUE;

5) cTaHmapT COIMANbHOW YyCIyTM - OCHOBHBIE TpeOoBaHUS K 00BEMY,
MEPUOJNYHOCTH W KA4eCTBY NPEAOCTABICHUS COLUMAIBHOW YCIYTH MOJIYy4aTeENto

COI_[I/IaJIBHOI\/'I YCIIYI'H, YCTAHOBJICHHLBIC 110 BUAAM COIMMAJIbHBIX YCIYI,

6) npo¢unakTHKa 0OCTOSITENHCTB, 00YCIOBINBAIOIINX HYKIAEMOCTh B COITUATLHOM
0o0CTy)KUBAaHUHU, - CUCTEMa MeEp, HAIPABJICHHBIX HA BBISBJICHHC W YCTPAHCHHE MPHUYMH,
MOCITY)KUBIIIUX ~OCHOBAaHUEM YXYAIICHUS YCIOBUH IKU3HENEATEIBHOCTH TpaK/aH,
CHW)KCHHMS WX BO3MOXKHOCTEH CaMOCTOATEIbHO 0OecleynBaTh CBOM OCHOBHBIC

YKU3HEHHBIE TOTPEOHOCTH.

CraTbs 4. anIHLlMﬂbI couuanbHoOro OGCﬂy)KVIBaHMﬂ

1. CommanbHoe 0OCTYy>KMBAaHHE OCHOBBIBACTCS Ha COOJIOJCHUU TPaB YelOBEKa U
YB&KEHUU JOCTOMHCTBA JIMYHOCTH, HOCHT TYMaHHBIM XapakTep M HE JOIyCKaeT

YHHUXKXCHHUA 9CCTHU U JOCTOMHCTBA YCJIOBCKA.
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2. ConmanbHOE 00CTYKUBaHUE OCYILECTBIISIETCS TaKXKE Ha CIACAYIONIUX MPUHIIUIIAX:

1) paBHbIl, CBOOOJHBIM AOCTYN Tpa)/JaH K COLUAIbHOMY OOCIY)KMBAaHUIO BHE
3aBHCHMOCTH OT WX II0JIa, Pachl, BO3PAcTa, HAIMOHAIBLHOCTH, S3bIKA, MMPOUCXOXKICHUS,
MECTa JKUTEIIbCTBA, OTHONIICHHUS K PEIUTHH, YOSKJICHWA U NPUHAMICKHOCTH K
OOIIECTBCHHBIM 00BCIUHCHUSM;

2) aJlpeCHOCTH MPEAOCTABICHUS COLIMAIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IIOCTABIIMKOB COLMAIBHBIX YCIYI K MECTy JKUTEIbCTBA
nojiyyareiaeil  COLMaJIbHBIX  yCIyr, JOCTAaTOYHOCTh  KOJMYECTBA  IOCTABIIMKOB
COLIMANIBHBIX yCIyTr JUIsl oOOecnedyeHHus TMOTpPeOHOCTEM TIpakJaH B COLMAJIBHOM
00CITy)KUBaHUHU, TOCTATOYHOCTh (DMHAHCOBBIX, MATEPUATHHO-TEXHHYECKHUX, KaJPOBBIX U
WH(OPMAIIMOHHBIX PECYPCOB Y TTOCTABIIUKOB COITUANBHBIX YCITYT;

4) coxpaneHue npeObIBaHUS TPAKIaHWHA B IPUBBIUHOM OJIaronpusTHON cpele;
5) 106POBOIBLHOCTH;

6) KOHPUACHIIUATHEHOCTb.

Cratbsa 5. Cucrema coumanbHoOro oo6crnyxmBaHus

Cucrema ColMaIBHOTO OOCTYKMBAHHUS BKJIIOUAET B ce0:

1) denepanbHbIii OpraH UCHOTHUTEIHHON BIIACTH, OCYIIECTBISIONINA (PYHKIIUH TIO
BBIPAa0OTKE W pealu3ali TOCYJApPCTBEHHOW TIONUTHKH U HOPMATHBHO-TIPABOBOMY
pEerylnupoBaHui0 B cdepe COIMATBLHOTO OOCTyXKHMBaHHS (Janee - YIOJTHOMOYECHHBIN

dbenepanbHBIA OpraH UCIIOTHUTEIBHON BIACTH);

2) oprad TOCyAapCTBEHHON BlacTu cyOwbekTta Poccuiickoii ®enepanuu,
YIOJTHOMOYEHHBIA Ha OCYHIECTBJICHUE MNPEAYCMOTPEHHBIX HACTOSIUM DenepaabHbIM
3aKOHOM TOJTHOMOYHUH B chepe COIMaIbHOTO O0CTYKUBaHUS (J1ajiee - YIOTHOMOYCHHBIN

opral cyobekTa Poccuiickoit denepanun);

3) opraHuzanuM COLMAIBHOTO OOCIYXKMBaHMS, HaXOJdAlIUecs B BEJACHUHU

denepaabHBIX OPraHOB UCIIOJIHUTEIHLHON BIIACTH;
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4) opraHmM3aIy COIMAILHOTO OOCITYKUBaHMSI, HAXOISIIHUECS B BEJIEHUU CYOBEKTa
Poccuiickoit @enepanuu (gajiee - opraHu3allyi COLUAIBLHOTO OOCTYKMBaHUSA CyObEKTa

Poccuiickoit deneparnyn);
5) HerocynapcTBeHHbIE (KOMMEpPYECKME M HEKOMMEPYECKHE) OpraHu3aluu
COLIMANIBHOTO  OOCIYy’)KMBaHUs, B TOM 4YHCJI€ COLMAJIbHO OPUEHTUPOBAHHBIE

HCKOMMCPUYCCKNC OpraHn3alvu, IMpcaoCTaBIIAOIMINC COLIMAILHBIC YCIIYT'U,

6) WHAUBUIYAIBHBIX NPEANPUHUMATEIICH, OCYIIECTBIAIONINX  COIMAIbLHOE

0o0cIy)KMBaHHUE.

Cratba 6. KoHdumaeHumanbHocTb uHdOpMauuMm o nosny4yartene
couuanbHbIX ycnyr

1. He momyckaeTcsi pasriamieHue WH(pOpMalnu, OTHECEHHONW 3aKOHOIATEIhCTBOM

Poccuiickoit ®enepanuu Kk HHPOpPMaUUKU KOHPHUACHLMAIBHOTO XapakKTepa WU
cinykeOHOM uHGOpMAIMK, O TOJYyJaTeNsIX COIMAIbHBIX YCIYT JIUIAMH, KOTOPBIM 3Ta
uH(poOpMalMs cTaja U3BECTHA B CBS3U C UCIOJHEHHEM NPO(eCCHOHANbHBIX, CIYKEOHBIX
U (W) UHBIX o0si3aHHOCTel. Pasriamenve mHpoOpMauyu O MOJydYaTeIsIX COLMAIBHBIX

yCiyr BJICYCT 3a co00ll OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOAaTCJIbCTBOM

Poccuiickoit @enepannm.

2. C cornacus oJy4daTreiisi COOUAJIBHBIX YCIIYT WK €0 3aKOHHOI'O IMPCACTABUTCIIA,

JAHHOTO B MHCBbMEHHOMW (opme, momyckaercs mneperada MHQOPMAIMU O IOJIydaTese
COLIMAJIBHBIX YCIIYI JPYTMM JHI[aM, B TOM YHCJE JOJKHOCTHBIM JIMLAM, B MHTEpEcax
10JIy4aTessl COLMAIBHBIX YCIyr WIM €ro 3aKOHHOI'O MPEJCTaBUTEINS, BKIKOYAsl CPEACTBA
MaccoBOM HHGpoOpMaMM ¥ O(PHUIMATBHBIA CAaHT MOCTaBIIMKA COLMAIBHBIX YCIYI B
WH(OPMAIIMOHHO-TETICKOMMYHHUKAIMOHHOW — cetnn  "UHTepHer"  (mamee - ceTh

"NnTepner").

3. TlpenocraBrnenue uHGOpMALMKM O TOJydaTede COLMANBHBIX Yychayr 0e3 ero

corjacus uin 0e3 corjiacus ero 3aKOHHOTO MNpCACTaBUTECIIA JOIMYCKACTCA:

1) mo 3ampocy OpraHoB JO3HAHHSI W CIEACTBHUS, Cylda B CBSI3M C IMPOBEICHUEM
pacciiefoBaHusl WU CyAeOHBIM pa30upaTeNbcTBOM JIMOO TIO 3alpocy OpraHoB

IPOKYpaTyphbl B CBSI3U C OCYIIECTBIEHUEM UMU IPOKYPOPCKOI0 HAA30pa;
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2) Mo 3anpoCy HUHBIX OPraHoOB, HAACJICHHBLIX ITOJHOMOYHAMHU IO OCYHICCTBIJICHUIO

roCyJJapCTBEHHOT'0 KOHTPOJIS (HaA30pa) B chepe COLMaIbHOTO 00CTYKHUBAHNUS,

3) mpu 00paboTKe TNEpPCOHANIBHBIX HaHHBIX B paMKaxX MEXBEIOMCTBEHHOTO
UH(OPMALIMOHHOTO  B3aMMOJCHCTBUS, a Takke TMpU pErucTpaluu  cyObeKTa
NEPCOHATBHBIX IAHHBIX HAa €UHOM MOPTaJie TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT
U (WIM) pPETMOHANIBHBIX MOpTajlaX TOCYNApCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYT B
COOTBETCTBUM  C  3aKOHOAATENbCTBOM 00  OpraHu3aluud  TMpedoCTaBICHUs
rOCY/IapCTBEHHBIX U MYHHUIIMITAIbHBIX YCIIYT;

4) B MHBIX YCTaHOBIIEHHBIX 3aKOHOJaTeIbcTBOM Poccuiickoit denepaluu ciydasx.

Mnaea 2. MOJIHOMOYXA ®EOEPAJIbHbIX OPFAHOB
rOCYOAPCTBEHHOM
BITACTU U OPFTAHOB rOCYOAPCTBEHHOW BNIACTU CYBBEKTOB
POCCUNCKON ®EQEPALIMU B COEPE COLMAIIBHOIO
OBCIYXUBAHUA

Cratba 7. MNMonHomoumsa henepanbHbIX OpPraHOB rocyAapCTBEHHOWM
BnacTu B cpepe coumnanbHOro o6cnyxmBaHus

1. K momHomouusaMm (enepanbHbIX OpPTraHOB TOCYJApCTBEHHOW BlacTu B cdepe
COLIMAJILHOTO OOCTYKUBAaHUS OTHOCATCS:

1) ycraHoBlIE€HHE OCHOB TOCYJApCTBEHHOW TMOJUTUKM M OCHOB IIPaBOBOIO

perynupoBaHusi B chepe ColrUaaIbHOro 00CITy)KUBAHUS;

2) yTBEpXKACHHE METOAMYECKMX DPEKOMEHJAIMKA [0 pacdyeTy MOAYIIEBBIX

HOpPMAaTHBOB (PMHAHCHPOBAHMS COLIMATIBHBIX YCIIYT;

3) YTBCPIKACHUC MMPUMECPHOTO NCPCYHA COUMAJIBHBIX YCIYI IO BHUJAaM CONUAJIBHBIX

yeIyr;
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4) yTBep:KAeHUE MOPsJIKA pa3MEIIeHUs] 1 OOHOBJICHUST HHGOPMAIIUU O TTOCTABIIUKE
COIIMATIBHBIX YCIIYT, BKJIIOYas TPeOOBaHUS K COJACPXKAHUIO M (PopMe MpeaoCTaBICHUS
yKa3aHHOU HH(poOpMaIluu, Ha OQUIHATBHOM CalWTe MOCTABIIMKA COIMAIBHBIX YCIyT B

cetu "UnTepHer";

5) ympaBnenue (enepaabHOl COOCTBEHHOCTBIO, HCIOJB3yeMoil B  cdepe

COLIMAJIBHOTO OOCITYKUBaHUS;

6) BEJICHUE CIUHOM (benepaJILHoﬁ CUCTCMbI CTATUCTHYCCKOI'O Y4CTa U OTUCTHOCTHU B

cdepe conuanbHOro 00CITyKUBaHUS;

7) denepanbHBIi TOCYAapCTBEHHBIN KOHTPOJIb (HaA30p) B cdepe COIHATBLHOTO

00CITy)KHBaHUS,

7.1) co3manue YCIOBUU JUIsl OpPraHW3allud TPOBEJCHUS HE3aBUCHUMOUW OIEHKHU
KauecTBa OKa3aHMs yCIyT OPraHU3alMsIMHU COIIUATILHOTO 00CTYKUBAHMUSI;

(m. 7.1 BBenen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexayHapoaHOe coTpyaHudecTBO Poccuiickoin dDenepauu U 3aKIHOUYCHHUE
MEXIyHApOIHBIX J0roBOpoB Poccmiickoit ®enepanmm B cdepe  COIUaIbLHOTO

o0CcTy>KUBaHUS,

9) mHBIC OTHOCSAIIMECH K chepe COIMAIBHOTO OOCIYXHUBAaHHS M YCTaHOBJICHHBIC

benepanibHBIMU 3aKOHAMH TTOJITHOMOYHSI.

2. K nomHOMOYHMSM YIOJHOMOUYEHHOTO (heaepalbHOrO OpraHa HCIHOJHUTEIbHON

BJIAaCTHU OTHOCATCA:

1) BbIpabOTKa M peanu3anusi TOCYyJapCTBEHHOW TMOJIUTHKU B c(epe COIUaIbHOTO
oOCITy)XKMBaHHA, a TakkKe BBIpaOOTKA Mep IO COBEPIICHCTBOBAHHUIO COIMAIBLHOTO

00CITy’)KUBaHUS;

2) KoopAMHALUS ~ JCSATENBHOCTH B cdepe  COMUAIBHOTO  OOCIY)KHMBaHUS,
OCYILECTBIIIEMOU (beneparbHBIMU OpraHaMu VCIIOJTHUTEIbHON BJIACTH,
UCIIOJIHUTEIbHBIMUA ~ OpraHaMU TOCYJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit
®enepanuy, OOHIEPOCCUHUCKMMU  OOIIECTBEHHBIMU  OpPraHM3alMs MU U HUHBIMHU
OCYILECTBISIIOIIMMHU  JESITEIbHOCTh B cepe  COLUMAIBHOTO  OOCIIY)KHBaHUS

OpraHu3alusMu,
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3) MeToMuecKkoe 00eCIeueHne COMAIBHOTO 00CITY)KUBaHUsI, B TOM YHCIIEC B YacTH,
KacamIencss TpoQHIAKTHKH OOCTOSTENHCTB, OOYCIIOBIMBAIONIINX HYXIaeMOCTh B

COLIMAJILHOM OOCITYKBaHUU;

4) yTBepKJCHHE IPUMEPHOW HOMEHKJIATYpbl OpraHU3alUil  COIUAIBHOTO

00CTy)KMBaHUS,

5) yTBepXKIeHHE METOIMYECKUX PEKOMEHIAIMH 10 pacyeTry MoTpedHocTen

cyobekToB Poccuiickoit ®eneparuu B pa3BUTHH CETH OPTraHU3AMN COIMAIBLHOTO

00CITy)KHMBaHUS,

6) YTBEpXKIEHUE MPABUJI OpPraHU3AIUU JEATEIHHOCTH OpPTaHU3alMi COIMATHHOTO
00CIy)XMBaHUs, MX CTPYKTYPHBIX TMOJpa3/iefieHuld, KOTOphIe€ BKIIOYAIOT B ceOs
PEKOMEHJIyeMble HOPMAaTUBBI IITATHOM YHMCICHHOCTH, IE€pPEeYeHb HEOO0XO0IUMOro
000pyIOBaHMS JJIS OCHAIGHHUS] OpraHU3aluil COIHAJIbHOTO OOCITY)KHBaHUS, HX

CTPYKTYPHBIX MOJpa3/IeICHNN;

7) YTBEpXKICHHE PEKOMEHAYEMbIX HOPM NHUTAaHUS M HOPMATHBOB OOECTICUCHUs
MSTKAM HMHBEHTapeM TOJIydaTesieil COIMaNbHBIX yCIyr 1o (opMaM COIHAIBLHOTO

o0CcTy>KUBaHUS,

8) yTBEpKJIeHHE NPUMEPHOTO MOPSAKA MPEIOCTABICHUS COLUAIIBHBIX YCIIYT;

9) yTBepXkIeHHWE MOpsAJKAa  OCYIIECTBICHUS  MOHUTOPUHTA  COI[MAIBHOTO
obcnyxuBaHusi B cyOwbekTtax Poccuiickoit ®eneparuu, a Takke GHOpM TOKYMEHTOB,

H€O6XOI[I/IMI)IX AJI OCYHICCTBIICHHA TAKOIO MOHHUTOPHUHTI A,

10) yTBepxkaeHuE pEeKOMEHIAIMid 1Mo (OPMUPOBAHMIO M BEICHUIO peecTpa

IIOCTaBLIMKOB COLMANIBHBIX YCIYT U PErUCTPA MOJy4aTeNIed COLUAIBHBIX YCIIYT;

11) yTBepkaeHHME pEKOMEHAAUMKM IO OpraHu3ali  MEXBEJOMCTBEHHOI'O
B3aUMOJICUCTBUSL HCIIOJIHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoii ®denepauyu 0pU NPEIOCTABICHUM COLMAIBHBIX YCIYr, a Takke IIpU
COJICUCTBUM B TMPEAOCTABICHUU MEIUIUHCKON, IMCHUXOJOTUYECKOH, MeJaroruueckon,
IOPUANYECKON, COLIMAIbHOM TIOMOIIM, HE OTHOCSIIEWCS K COLMAJbHBIM YCIyram

(conmanbHOM COMPOBOXKACHUN) (J1aiee TaKKe - COIIMAIbHOE COMPOBOXKIEHUE);
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12) yTBepKIeHNE PEKOMEH/IAININ 110 ONPENCICHUI0 HHIMBUTYAIbHON MTOTPEOHOCTH

B COIIMAJIBHBIX YCIIyrax HOquaTeHeﬁ COOMAJIbHBIX YCIIYT,

13) yrBepxkaeHue GOpPMBI 3asBICHUS O NPEIOCTABICHUU COLMAJIBHBIX YCIYT,
IpUMEpPHO (hOpMBI 1OroBOpa O MPENOCTABICHUHN COLMAIBHBIX YCIYT, a Takke (Hopmbl
UHAUBUAYAJIbHOW MpPOrpaMMbl NPEIOCTABICHHUS COLUUANBHBIX YCIyr (namee -

WHMBHIyaJbHAs IPOTPaMMa);

14) yTBepkIeHue MOpsAKa HAMpaBICHUS TPaKJIaH B CTAlMOHAPHBIC OpraHU3alluU

COIIMaJIBHOI'O 06CJ'IY)KI/IB3HI/I$[ CO ClICIHMaJIbHBIM COIIMAaJIbHBIM 06CJ'IY)KI/IBaHI/ICM;

1 5) YTBCPKACHUC  IPHUMCPHOI'O TIIOJOKCHHMA O  IIOICYUTCIIBCKOM  COBCTC

OpraHu3aIuy COIUATBLHOTO 00CTYKUBaHMUSI;

16) yTBepkaeHHE MOpsiKa MPEIOCTABICHHS COIMANBHBIX YCIYT, a TaAKXKE MOPSIKa
YTBEPKJICHUS TMEPEYHS COUMAIBHBIX YCIYr 10 BHJAAM  COUHUAIBHBIX  YCIyT
OpraHU3aIUsIMUA COLIMAIBHOTO O0CTYKHMBAHUS, HAXOIAIIMMHUCS B BeICHUH (helepaTbHOTO

OpraHa UCIOJIHUTEIbHOU BIACTH;

17) wHble mpenycMOTpeHHbIE HOPMATHMBHBIMHM IPAaBOBbIMH akTaMu Poccuiickoit

denepanyu NOJTHOMOYHS.

Cratbsa 8. [lonHOMO4YMA opraHoOB rocyaapCTBEHHON BflacTU CyObHEKTOB
Poccumnckon ®enepaumm B chepe coumanbHOro oocnyxmBaHus

K mnonHOMOuUMsSIM OpraHoB TrocyJapCTBEHHOW BIacTH cyObekToB Poccuiickoi

®denepannu B chepe COuaibHOTO 00CTy)KUBaHHS OTHOCATCS:

1) mpaBoBOe peryjaupoBaHUE M OpraHU3AIMS COLUUAIBHOTO OOCTY)KMBAaHUSA B
cyobektax Poccuiickoit ®enepanuu B mpenenax IMOJHOMOYHM, YCTaHOBIICHHBIX

HaCTOAIINM (Dellepa.HBHI)IM 3aKOHOM,

2) ompeneneHne YMoOJIHOMOYEHHOTO opraHa cyOwbekta Poccuiickoit @enepauuu, B
TOM YHCJI€ Ha MPU3HAHUE TPAXKAAH HYXKIAIOIIUMUCS B COIMAIHLHOM OOCIY)XHBAaHUH, a

TaK)K€ Ha COCTABIICHUE UHAUBUYAIBHON IPOTPAMMBI;
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3) KoopAMHAIUS ACSITEIHLHOCTH MOCTABIIMKOB COIMAIBHBIX YCIYT, OOIIECTBEHHBIX
OpraHu3aluMii W MHBIX OpraHu3aluil, OCYIIECTBISIOIUX JeATeIbHOCTh B cdepe

coluanbHOro o0cnyxuBanusi, B cyorekre Poccuiickoit denepanuu;

4) yTBepKIeHUE periaMeHTa MEKBEIOMCTBEHHOTO B3aMMOJECHCTBUS OPraHoB
rocyAapcTBeHHON Biactu cyobekta Poccuiickoit denepanuu B CBA3M € peanu3anuen

nosiHoMouuii cyosekra Poccuiickoit denepanuu B cepe conpanibHOro 00CayKUBaHUs;

5) yTBepKIeHHE HOPMATHUBOB IITATHOW YUCICHHOCTH OpPTraHHU3allui COIHMAIILHOTO
oOcnyxuBanus cyobekra Poccuiickoit @enepaiinu, HOpMaTUBOB OOECHEUCHHS] MITKUM
MHBEHTApEM U IUIOMIAAbI0 KUJIBIX TOMEIIEHUN MPHU MPEIOCTABICHUN COIMABHBIX YCIYT

YKa3aHHbIMHU OpPraHU3aluiaAMU,

6) yTBEpXKJIECHHE HOPM MHUTAaHUS B OPTaHU3AMSAX COIUAIBHOTO OOCITYKUBAHUS

cyowekra Poccuiickoit denepanu;

7) bopMupoBaHue U BEeACHUE PEECTpa MOCTABIIMKOB COIMATBLHBIX YCIYT U PETUCTpa

IIOJIy4aTeNel COMAIBHBIX YCIIYT;

8) paszpabotka, (huHaHCOBOE OOECIIeUeHUE U peau3alysl PETHOHAIBHBIX MPOTPaMM

COIMAIILHOTO OOCITYKUBaHUS;

9) yrBepxkaeHne 3aKOHOM cyObekTa Poccuiickoit @eneparuu nmepeyHs COMHaIbHBIX
YCIIYT, TPEIOCTABIIIEMBIX MOCTABIIUKAMHU COIMAIBHBIX YCIYT, C YY4E€TOM MPUMEPHOIO
IEPEeYHs CONMAIBHBIX YCIAYr IO BHAAM COIMAIBHBIX YCIYT, YTBEPXKIaeMOro B

COOTBETCTBUHM C NYHKTOM 3 yactu | crathu 7 Hactosmero GenepaibHOTO 3aKOHA;

10) YTBCPKACHUC IMOpAAKa MPCAOCTABICHUA COIHUAIBHBIX YCIYI' IMOCTAaBIIWKAMHU

COLIMAJIbHBIX YCIIYT;

11) ycraHoBieHue MopsAaKka yTBEpXKAEHHUS Tapu(poB Ha COLHUANIBHBIE YCIYTH Ha

OCHOBAHHH IMOIYIIEBbIX HOPMATHBOB (PMHAHCHUPOBAHUS COIIMATIBHBIX YCIIYT;

12) yTBepkaeHUE TMOpsAJKAa OpraHU3alUU  OCYLIECTBIEHUS PErHMOHAIBHOIO
rOCyJapCTBEHHOIO0 KOHTpousid (Haza3opa) B cdepe COLMaIbHOro OOCIYyXKMBaHHS C
yKazaHueMm opradHa cyoOwekra Poccuiickoii ®enepauuu, yHIOJHOMOYEHHOIO Ha

OCYHICCTBJICHUC TAKOI'O KOHTPOJIA,


http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=1196115015771458721&lst=0&REFDST=100086&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=1196115015771458721&lst=0&REFDST=100086&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6756150157714525674&lst=0&REFDST=100087&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6756150157714525674&lst=0&REFDST=100087&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6021150157714530559&lst=0&REFDST=100088&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6021150157714530559&lst=0&REFDST=100088&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=18747150157714513056&lst=0&REFDST=100089&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=18747150157714513056&lst=0&REFDST=100089&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=23332150157714530520&lst=0&REFDST=100090&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=23332150157714530520&lst=0&REFDST=100090&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=24945150157714526088&lst=0&REFDST=100091&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=24945150157714526088&lst=0&REFDST=100091&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=171432&rnd=263249.68177431&dst=100009&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=171432&rnd=263249.68177431&dst=100009&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.102448181&dst=100056&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=15227150157714520583&lst=0&REFDST=100092&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=15227150157714520583&lst=0&REFDST=100092&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=2766115015771457095&lst=0&REFDST=100093&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=2766115015771457095&lst=0&REFDST=100093&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=12362150157714526518&lst=0&REFDST=100094&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=12362150157714526518&lst=0&REFDST=100094&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=13454150157714524949&lst=0&REFDST=100095&rmark=1

13) ycraHoBieHME MpPENETbHON BEIUYMHBI CPEIHEIYIIEBOTO J0XO0Aa IS

MMpeaoCTaBJICHUA COONAJIbHBIX YCIIYT 6CCHJ'I3.THO;

14) yTBepkaeHue pa3Mmepa IUIaThl 32 MPEJOCTABICHHUE COLMAIBHBIX YCIYyT U

nopsaaka €€ BBMMaHH,

15) obecneuenne OecmyiaTHOrO JOCTyma K HWHGOpPMAIMA O TOCTABIIMKAX
COLMABHBIX YCIYT, TPEJOCTaBISIEMbIX UMM COIMATBHBIX YCIYyrax, BHIAX COIUAIbHBIX
YCITyT, CPOKaxX, MOPSIIKE M 00 YCIOBHSIX UX MPEIOCTABICHHS, O Tapr(ax Ha 3TH YCIYTH, B
TOM YHCIIC Yepe3 CPEeICTBA MACCOBOM MH(pOPMAIIMH, BKIIIOUYAs pa3MeIleHue NHPOpMaIHu

Ha OHUIIHATILHBIX caiiTax B ceTH "MHTEpHET";

16) ycraHOBIEHHE MEp COLMAIbHOM MOANEPKKUA U CTUMYJIUPOBAHUS PAOOTHUKOB

OopraHu3aIui coruaibHOTr0 00CcIykuBanus cyorekra Poccuiickoit denepanuu;

17)  opranmzauus  OpodecCHOHANBHOTO  00y4YeHHs, NpodhecCHOHAIBHOIO
o0pa3oBaHusi M JOMOJHUTEIBHOTO NPO(PECCHOHANTHHOTO 00pa3oBaHUsl PaOOTHUKOB

MOCTAaBIIMKOB COIMUAJIBHBIX YCIIYT,

18) BeeHue ydera U OTYETHOCTH B cpepe COLMaIbLHOTO OOCITYKUBAHUS B CYyOBEKTE

Poccuiickoit @enepannu;

19) ycraHoBIeHHWE TIOpsAKAa peamu3ald TporpaMMm B cdepe COIUaIbHOro

O6CJIY)KI/IB3,HI/I$I, B TOM YHMCJIC MHBCCTUIITHOHHBIX IMPOTpaMM;

20) opraHuzamus TOAJEPKKHA COIUATHLHO OPHUEHTUPOBAHHBIX HEKOMMEPYECKUX
opraHu3anui, 01aroTBopuTenel u 0OpPOBOJIBLEB, OCYIIECTBIAIOMIMNX JIEATEILHOCTh B
chepe commanbHOrO OOCTYXXKMBaHHS B cyObekrax Poccuiickoit ®Deneparuu B
COOTBETCTBUU C (eaepalbHBIMU 3aKOHAMU H 3aKoHaMu CcyObekToB Poccuiickoit

QOenepannu;

21) pa3paboTka W peanu3anus MEpPONPHUATHH MO (HOPMUPOBAHUIO M PAZBUTHIO
pPBIHKA COLMAIBHBIX YCIYT, B TOM YHCJIE MO Pa3BUTHIO HETOCYJaPCTBEHHBIX OpraHU3alUui

COIMAIILHOTO OOCITYKUBaHUS;

22) pa3paboTka W ampoOaiusi METOJUK M TEXHOJOTUH B cdepe COIHUaIbHOIO

00CITy)KMBaHUS,
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23) yTBEpXKAECHHE IIOpsJIKA MEKBEIOMCTBEHHOIO B3aWMOJACHCTBUS OpraHOB
roCyAapCTBEHHON BilacTu cyOBekToB Poccuiickoit Penepanuu npu NpeaOCTABICHUU

CONWAJIbHBIX YCIYT U COMUAIBHOTO COITPOBOXKACHUS,

24) yTBep)KJleHME HOMEHKJIATypbl OpraHu3allil COLUAJIBHOIO OOCIYXUBaHUSA B

cyowekre Poccuiickoit denepanyu;
24.1) co3maHuMe YCIOBHM Al OpraHM3allMM TMPOBEICHHS HE3aBUCHMOW OLCHKH
Ka4yecTBa OKa3aHHs YCIYT OpraHU3alMsIMH COIIUAIEHOTO 00CTYKHBAHUS;

(m. 24.1 BBeaeH PeaepanbHbIM 3akoHOM OT 21.07.2014 N 256-D3)

25) HHBIC IIOJIHOMOYHMA, IIPCAYCMOTPCHHBIC HACTOAIIUM (Dellepa.HBHBIM 3aKOHOM H

IpYTUMH QeepanbHbIMU 3aKOHAMM.

Maga 3. MPABA N OBA3AHHOCTU NONYYATEJIEX COLUMANBbHbIX
ycnyr

CraTtbs 9. [lpaBa nony4yaTtenen counanbHbIX yCnyr

[Tonydatenu couuaibHBIX YCIYT UMEIOT MPABO Ha:

1) yBaxxutenbHOE U TYMaHHOE OTHOIICHUE;

2) monyyeHue OecCIUIaTHO B JOCTYNMHOW (opme mHbOpMaIMK O CBOMX MpaBax U
00513aHHOCTAX, BHUJAX COLMAJIBHBIX YCIYr, CPOKax, MOpsake H 00 YCIOBUSX HX
NPEOCTaBICHUsA, O Tapudax Ha 3T YCIYTH U 00 WX CTOMMOCTH JUISI TOJy4aTens
COLIMABHBIX YCIYT, O BO3MOKHOCTH MOJYYEHHsI 3THUX YCIyr O€cIjIaTHO, a TaKXke O
MOCTABIIMKAaX COUUATBHBIX YCIYT;

3) BbIOOp MOCTABIIMKA WIIHM MOCTABIIMKOB COLUATIBHBIX YCIYT;

4) oTKa3 OT NPENOCTABIICHUS COLIMAJIBHBIX YCIIYT;

5 ) 34Ty CBOUX TIpaB ©W 3aKOHHBIX HWHTCPECOB B  COOTBCTCTBUU C

3aKoHOmarenbcTBOM Poccuiickon denepanuu;
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6) yyacTue B COCTaBJIEHUU UHAUBUAYAIbHBIX IIPOIPaAMM;

7) obecrieueHue yciIoBUM mMpeObIBaHHUS B OpPraHU3alMsIX  COLMAIBHOTO

O6CJIY)KI/IBaHI/I$I, COOTBCTCTBYIOIINX CAHUTAPHO-TUTHCHUYCCKUM TDG6OBaHI/IHM, a TakKKeC

Ha HAJUICKAIIUN YXOT;

8) cBOOOIHOE TOCEHIeHHE 3aKOHHBIMU _ MPEJICTABUTEISIMU,  aJBOKATAMH,
HOTApUYyCaMH, TPEJCTABUTEISIMU OOIIECTBEHHbIX M (MJIM) UWHBIX OpraHU3alINA,
CBAIIEHHOCIYKUTEISIMU, @ TaKKe POJCTBEHHMKAMU W JIPYTUMH JIUIAMH B JTHEBHOE U

BCUCPHCC BPCMA,

9) COMAJIBHOE COIIPOBOXIACHHUC B COOTBCTCTBHU CO craTtbeil 22 HaCcToAmero

denepanbHOro 3aKOHA.

Cratba 10. O6s3aHHOCTM NoslyyaTenen coumnanbHbIX yCnyr

[Tonydatenu couuanbHbIX yCIyT 00s3aHbI:

1) mpenocTaBisiTh B COOTBETCTBHH C HOPMATUBHBIMU MPABOBBIMU aKTaMH CyOBEKTa
Poccuiickoit denepanun cBeieHUs U JTOKYMEHTBI, HEOOXOUMBIE ISl MPEJOCTaBICHUS

COLMAJIBHBIX YCIYT;

2) cBOE€BpEMEHHO HH(OPMUPOBATH TOCTABIIUKOB COLUANIBHBIX YCIYT 00 N3BMEHECHUHU

00CTOATENbCTB, OOYCIOBIMBAIOIIUX MMOTPEOHOCTh B TMPEIOCTABICHUM COIMAIBHBIX

yeayr;

3) coOmogaTh yclnoBUSL JOroBOpa O MPEAOCTAaBICHUM COLMAIBHBIX YCIYT,
3aKJIIOUYEHHOTO C TMOCTaBIIUKOM COIIMATIBHBIX YCIYT, B TOM YHCJIEe CBOCBPEMEHHO W B
MOJITHOM O00BheME OIJIaYMBaTh CTOMMOCTH MPEAOCTABICHHBIX COIMAIBHBIX YCIYT TIPH UX

MIPEOCTABJICHHUH 32 TIJIaTy WA YaCTUYHYIO TIIaTy.

nasa 4. NPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NMOCTABLUMKOB COLUMUAIBbHbLIX YCNYI
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Cratbs 11. [lpaBa nocTaBLUMKOB couunarnbHbIX yCnyr

1. ITocTaBIIUKN CONHANBHBIX YCIYT UMEIOT MTPABO:

1) 3allpalliiBaTb COOTBCTCTBYIOIIHUC OpraHbI FOCYZ[apCTBeHHOﬁ BJIaCTH, a TaKXC
OpraHbl MCCTHOI'O CaMOYIIPABJICHUA M IIOJYYaTb OT YKA3aHHBIX OPIraHOB I/IH(i)OpMaHI/IIO,

HCO6XOZ[I/IMYI-O IJI1 OpraHu3alu COOualIbHOIO O6CJ'IY)KI/IBaHI/I}I;

2) OTKa3aTb B IPCAOCTABJICHHUHA COIlMaIbHOM YCIIYIu IIOJYYaTCIl0O COIHAJIbHBIX
yYCIyr B ClIydaC HApyIICHUA HM YCJIOBI/Iﬁ A0roBopa O IIPCAOCTABJIICHHHU COIHAJIBHBIX
YCIyr, 3aKIIOUCHHOI'0O C II0JYy4daTClICM COLMAJIBHBIX YCIYyI HWJIH €ro 3aKOHHBIM

IIPEACTABUTENIEM, A TAKKE B CIIydae, IPEeIyCMOTPEHHOM 4acThl0 3 cTaThby 18 HACTOSAIIETO

denepanbHOro 3aK0HA;

3) ObITh BKIIOYEHHBIMH B PEECTp MOCTABIIMKOB COLMAIbHBIX YCIYr CyOBEKTa

Poccuiickoit @enepannu;

4) mony4aTth B TEUYECHHE ABYX pabouux THEH HHPOPMAIUIO O BKIIOYEHUU UX B

IIEPEYCHb PEKOMEHIYEMBIX ITOCTABIIUKOB COLMAIBHBIX YCIIYT.
2. TlocTaBHIMKM COLMAIBHBIX YCIYr BIIPAaBE MPEAOCTABIATh TpakIaHaM IO HX

KEJTAHWUIO, BBIPAKEHHOMY B MHCHMEHHOW WIIM 3JEKTPOHHON (hopme, ITOTOTHUTEIbHBIC

COOMAJIbHBIC YCIIYTH 3a IIaTy.

Ctatba 12. O683aHHOCTU NOCTaBLMKOB colUaribHbIX ycnyr

1. ITocTaBUIMKHN COIMANIBHBIX YCIYT 00sI3aHbI:

1) OCYHICCTBIIAATE CBOKO JCATCIBHOCTD B COOTBCTCTBHUH C HACTOAIIUM CDCI[epaJ'IBHLIM
3dKOHOM, JpYTIUMH (I)G,Z[CpaJIBHBIMI/I 3dKOHaMH, 3dKOHaMW W HWHBIMWU HOPMATHBHBIMH

PaBOBBIMU aKTaMu cyObekTa Poccuiickoit denepannu;

2) NpCaAOCTaBIIAATE COOUAJIBHBIC YCIYIM IOJIYy4YaTClIsIM COIHAJIBHBIX YCIIYTI' B

COOTBCTCTBMM C HWHAWBHUAYAJIbHBIMU IIpOTrpaMMaMM HW  YCIOBUAMH  OOTI'OBOPOB,
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3aKJIIOYCHHBIX C MMoJIy4aTciisiMu COLIMaJIbHbIX yciayr niin 150,¢ 3aKOHHBIMH

opeaACTaBUTCIAIMH, HA OCHOBAaHHU Tpe60BaHHﬁ HaCTOAIICTO @eﬂepaanoro 3aKOHa,

3) mpenocTaBisATh CPOUYHBIE COLIMANIBHBIE YCIYTH B COOTBETCTBUM CO CTaTben 21
Hacrosiero denepanbHOro 3aK0Ha;

4) npenocTaBiATh O€CIUIATHO B JIOCTYHHOW (opMe MOoIydaTesisiM COLHAIbHBIX
YCIIYT WM UX 3aKOHHBIM MPEACTaBUTEISIM HH(OPMAIIKIO 00 UX MpaBaxX U 00s3aHHOCTSX,
0 BHJIaX COLIMAJBHBIX YCIYT, CPOKaX, MOPSAAKE U 00 YCIOBUSAX MX IMPEAOCTABICHUS, O
Tapudax Ha 3TH YCIYTH U 00 UX CTOUMOCTH AJI MOJTy4YaTeNsl COLUUAIBHBIX YCIYT JU00 O
BO3MO>XHOCTH I0JIy4aTh UX OECIIaTHO;

5) ucnonb30BaTh MH(OPMALMIO O MOJYYATENSAX COLMAIBHBIX YCIYI B COOTBETCTBUU
C YCTaHOBJICHHBIMH 3aKOHOJATeNbCcTBOM Poccuiickoit ®enepanuy O NEPCOHATBHBIX
JTAHHBIX TPEOOBAHUSAMU O 3aAIIUTE MEPCOHATBHBIX JaHHBIX;

6) MpeaoCTaBiIsATh YIMOJIHOMOYEHHOMY oprany cyOwnekrta Poccuiickoit denepanuu
uHpopManuo a7 GopMHUPOBAHUS PETUCTPA MOJIydaTeNIeH COUATBHBIX YCIYT;

7) OCYHIECTBISITH COLIMAIIBHOE COMPOBOXKIACHUE B COOTBETCTBUU CO CTaTbeh 22
Hacrosuero denepanbHOro 3aK0Ha;

8) obecreunBaTh MOJYy4YaTENIsIM COIMATBHBIX YCIYT COACHCTBHE B MPOXOXKJICHUU

MGﬂHKO-COHHaHLHOﬁ OKCIICPTHU3EI, HpOBOI[HMOﬁ B YCTAHOBJICHHOM 3aKOHOAATCJILCTBOM

Poccuiickoit @enepanuu nopsiike henepaabHBIMU YUPEKISHUSIMH MEIUKO-COLUATbHON
AKCIIEPTHU3BI;

9) npenocTaBiATh MOJyYaTeNsIM COLUAIBHBIX YCIYT BO3MOXXHOCTH IOJIb30BaThCS
yCciIyraMu CBsi3u, B TOM uucie cetd "WHTepHer" u yciyramMu MOYTOBOW CBSI3H, INpHU
MOJIYYEHUHU YCIIYT B OPTaHU3AIMSIX COIIMAIIBHOTO 00CTY)KUBAHNUS,

10) BbLOENATH CcympyraMm, @pOKHUBAIOIIMM B  OpPraHU3alMU  COLMAIBHOTO
00CcTy)KUBaHUS, U30JIMPOBAHHOE JKUIIO€ MTOMEIICHHE ISl COBMECTHOTO ITPOKUBAHUS;

11) obecrieunBaTh TONydYaTEISIM COIMAIBHBIX YCIYT BO3MOXXHOCTH CBOOOIHOTO
MOCEHIEHUs! UX  3aKOHHBIMU  MPEACTAaBUTENIAMHM,  aJBOKaTaMH, HOTApUYCaMHU,
MPEICTAaBUTEIISIMU OOIIECTBEHHBIX U (WJIM) HHBIX OPTaHU3aIUH, CBAIMEHHOCITYKUTEIISIMH,

a TaK’KC pOACTBCHHUKAMU U JPYTHUMHU JIMIIaMU B JITHCBHOC M BCUCPHEC BPCM:,

12) obecrneunBaTh COXpPaHHOCTb JIMYHBIX Belle W IIEHHOCTEH mojayyaTenen

COLIMAJIbHBIX YCIIYT;

13) ucnonHATh MHBIE 00SI3aHHOCTH, CBSI3aHHBIC C peain3alliel MpaB MoydyaTenci

CONMAJIBbHBIX YCIIYT Ha COIUAJIBHOC O6CJ'IY)KI/IB3HI/IC.

2. HOCTaBH_II/IKI/I CONMAJIbHBIX YCJIYT IMPU OKA3dHUK CONNAJIBHBIX YCIIYT HC BIIPABC:
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1) orpannumBaTh MpaBa, CBOOOIBI U 3aKOHHBIE MHTEPECHI IMOTydaTelIeld COIMATbHbIX
yCIyr, B TOM 4HCIE TIpU HCIOJIB30BAHWM JICKAPCTBCHHBIX MPENapaToB s
MEIUITMTHCKOTO PUMCHCHHSI,

2) TupuMEHSTh (PHU3UYECKOE WM TICHXOJIOTHUYECKOE HACWINEe B OTHOIICHHUH
noJy4yaTesiel ColMalbHBIX YCIYT, JOMYCKAaTh UX OCKOpOJeHue, rpydboe oOpalieHue c
HUMH;

3) moMemaTh IeTeH-MHBAIKMIOB, HE CTPANAIOIINX ICUXUICCKUMHU PACCTPONCTBAMH,
B CTaIlMOHAPHBIC OPTAHMU3AIMN COIMAIBHOTO OOCITYXMBAHUS, MpETHA3HAYCHHBIC IS

JIeTeH-UHBAIIU/IOB, CTPAAAIONIUX IICUXUYECKUMHU PACCTPOMCTBAMHU, U HA0OOPOT

Cratbsa 13. UHdOpMaLMOHHAA OTKPbLITOCTb NOCTABLMKOB COLMaNbHbIX
ycnyr

1.  TlocTaBuikM  cOOMaIbHBIX  ycayr  (OpPMHPYIOT  OOILIEAOCTYIHbIE
MH(OPMALIMOHHBIE PECYPCHI, COJEp)Kallue HHPOPMALUI0 O JEATENbHOCTH 3TUX
MOCTAaBILMKOB, U 00ECIEYUBAIOT IOCTYII K JAaHHBIM pecypcaM MOCPEICTBOM pa3MeEIeHHs
UX Ha MH(OPMALMOHHBIX CTEHJaX B MOMEUICHUSX MOCTABIIUKOB COLIMAIBHBIX YCIYT, B
cpeacTBax maccoBoit uHdopmaiuu, B cetu "MHTEpHET", B TOM 4HCiIe Ha OPUITHATEHOM

caiiTe OpraHu3aliy couuaIbHOro 00CIyKHUBaHUS.

2. TlocTaBImIMKYU COLMATBHBIX YCIYr OOECMEYMBAIOT OTKPHITOCTh U JOCTYITHOCTH
uH(pOpMAIINH:

1) o mate rocynapcTBeHHOW perucTpanuu, o0 yupeautesne (yUpeauTensax), O MecTe
HaxXoXAeHus, punuanax (Mpu UX HAIHYWHK), pexuMe, rpaduke padoThl, KOHTAKTHBIX
tenedoHax u 00 agpecax JICKTPOHHOUN MOUTHI;

2) o crpykType u 00 opraHax yOpaBJIGHHS OpPraHU3alUHU COIUATBHOTO

00CITy’)KUBaHUS;

3) o ¢popme coruanbHOTO 0OCTY)KUBaHUS, BUaX COIMAIBHBIX YCIYT, OPSAIKE U 00
YCJIOBUSIX MX MPEOCTAaBICHUS, O Tapudax Ha COLUATIbHBIC YCIIYTH;

4) 0 YHCIEHHOCTH TMOJydaTeNield COIHANIbHBIX YCIAYyr 1o (opMaMm COIHATBLHOTO
00CIy)XMBaHUsI W BHJIAM COLMAIBHBIX YCIYr 3a CYET OFO/HKETHBIX aCCHUTHOBAHHI
OroKeTOoB cyObekTOB Poccuiickoit denepaniuu U B COOTBETCTBUU C JJOTOBOPaMHU 3a CUET

cpencTB (GU3MYECKUX JTUI] U (UJIH) FOPUIUUYECKUX JTUIL;
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5) 0 pyKOBOAMTENE, €ro 3aMECTHUTENAX, PYKOBOAMUTENSAX (QuiIMaloB (IpU HX
HAJIM4YUU), O TIEPCOHAIIBHOM COCTaBE PAaOOTHUKOB (C yKa3aHUEM C MX COIJIachs YPOBHS

o0Opa3oBaHusl, KBaIM(UKAIIMU U ONIbITa PabOTHI);

6) 0 MaTepUaIbHO-TEXHUYECKOM 00ECIIEUCHUH MPEOCTABICHUSI COLUATIBHBIX YCIIYT
(Hanmure 000PYyIOBAHHBIX MOMEIICHUN I MPEAOCTABICHUS COLMAIBHBIX YCIYT, B TOM
yyciie OMOIMOTEK, OOBEKTOB CIIOPTA, HAJIWYUE CPEACTB OOy4YeHUs U BOCIUTAHUSA,
YCJIOBUSI MUTaHUSI U OOECIeUeHUE OXPaHbl 3J0POBbs IMOJTy4YaTeIeH COLMABHBIX YCIYT,
JOCTYN K MH(OPMAIMOHHBIM CUCTEMaM B c(epe COLMAIBbHOTO OOCIYKMBAaHUSA U CETU
"UnTepner");

7) 0 KOIM4YeCTBE CBOOOIHBIX MECT JUIsl TpHUeMa MojIydaTeliell COIMalbHBIX YCIYT 110
dbopmMaM comManbHOTO OOCITY)XKMBaHUS, (PUHAHCHUPYEMBIX 3a CYET OFJKETHBIX
aCCUTHOBaHUH OI0JKETOB cyOBheKTOB Poccuiickoit denepariuu, a TakKe OIIaYuBaeMbIX
B COOTBETCTBHH C JIOTOBOPAMH 3a CUYET CPEACTB GU3UYCCKUX JIUI U (MJIH) FOPUINICCKUX
L,

8) 00 oO0BeMe MpeaoCTaBIAEMbIX COLMAIBHBIX YCIYr 3a CYeT OIOKETHBIX
acCCUTHOBaHHUHN OrOKETOB CyOBekTOB Poccuiickoii deneparii M B COOTBETCTBHUHU C
JIOTOBOPaMHU 3a CUeT CPEACTB (PM3NUCCKHUX JIUI] U (MIIH) FOPUINYECKHUX JIUIL;

9) 0 HamuMyuu JMOEH3UM Ha OCYIIECTBICHUE MAESATEIbHOCTH, MOJAJIeKaIIeH
JIIIEH3UPOBAHUIO B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu;

10) o ¢hbuHAHCOBO-X0351CTBEHHOM JIEITELHOCTH;

11) o mpaBunax BHYTPEHHEro paclopslika JJis Mojydareseld COLUaIbHbIX YCIVT,
MpaBUjiaX BHYTPEHHETO TPYJIOBOTO PACHOPsIIKa, KOJUIEKTUBHOM JIOTOBOPE;

12) o HamuuuMM NOpenNnucaHuil OPraHoB, OCYLIECTBIAIONIMX TOCYAapCTBEHHBIN
KOHTPOJIb B cpepe CcOIrambHOro 00CITYy)KUBaHMS, U OTYETOB 00 MCIOJHCHHH YKa3aHHBIX
MpEANUCAHU;

12.1) o mpoBeneHMHM HE3aBUCHUMOW OLIEHKM KadecTBa OKa3aHUs  YCIyr
OpraHu3alUsMU COLUAIBHOTO OOCITYKUBaHUS, KOTOPAsl ONPEEIseTCs YIOJIHOMOYEHHBIM
denepaibHBIM OPTaHOM MCTIOJHUTEIBHON BIACTH;

(m. 12.1 BBegen @enepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

13) o0 wHOM wuHOpManmK, KOTOpas pa3MeniaeTcs, OMYyOJMKOBHIBACTCS 10
pPEIIEHUI0 TOCTABIIMKA COIMATIBHBIX YCAYr W (WIM) pa3MelleHHe, OIMyOJIMKOBaHUE
KOTOPOU SIBJISIFOTCS 00513aTEIbHBIMA B COOTBETCTBUU C 3aKOHOJaTeIhLCTBOM Poccuiickoit

Qenepanuu.
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3. Uudopmarus u JOKYMEHTHI, YKa3aHHBIC B YaCTH 2 HACTOSIIEH CTAThH, TOJJIEKAT
pa3MeIleHni0 Ha OQUIMAIBHOM CalTe TMOCTaBIIMKA COLUUANBHBIX YCIYyT B CETH
"UntepHer" M OOHOBIEHUIO B TEUYCHHE NAECATH pabOUYMX JTHEW CO JHS MX CO3/IaHMs,
MOJIYYEHUSI WU BHECEHUS! B HUX COOTBETCTBYIOIIMX M3MEHEHHU. [1opsaaok pa3MenieHus
Ha OQUUMAIbHOM CaiiTe MOCTaBUIMKAa COLUANbHBIX yciayr B cetu "HHTepHer" u
oOHOBIIeHHs] H(POpMaALUM 00 3TOM IMOCTABIIUKE (B TOM YHCIE COAEPKAHUE yKa3aHHOM
uHpopmanuu u QopMa ee MNPENOCTaBICHHUS) YTBEPXKAACTCS  YIMOJIHOMOYEHHBIM

dbenepaibHBIM OPraHOM HCIOJHUTENBHON BIACTH.

4.  VYnonHOMO4YeHHBIM  (eaepanbHbIi  OpraH  MCHOJHHUTEIBHOM  BIIACTH,
YIIOJTHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOTO
CaMOYIIpaBJICHHsI, OPTaHU3allMU COI[MAIBHOTO OOCIYXMBaHUS, YKa3aHHbIE B HacTH 5
ctathk 23.1 Hacrosimiero denepanbHOro 3aKOHA, 00ECIIEYNBAIOT HA CBOMX O(HUIIUATBHBIX
caiitax B cetd "HHTepHET" TEXHMYECKYI0 BO3MOXXHOCTh BBIPRXKEHUS MHEHHI
MOJIy4aTeJIsIMA  COLMANIBHBIX YCIYT O KadeCTBE OKa3aHWs YCIYr OpraHu3alusMu
COIIMAIILHOTO OOCITYKUBaHUS.

(gacTh 4 BBeeHa DenepanbHbIM 3aK0HOM OT 21.07.2014 N 256-D3)

Mnasa 5. MPEAOCTABJIEHUE COLUUAJIbHOIO OBCITYXKUBAHUA

CraTtbsa 14. OGpaweHne o npepocTtaBrieHMM  coumanbHOro
ob6cnyxuBaHusa

OcHoBaHMEM I pPacCMOTPEHHs BOIPOca O MPEAOCTABIEHUU COLMAIBHOTO
00CITy>)KMBaHHUSA SBJSICTCS MOJJAHHOE B MMCbMEHHOW WIJIM 3JIEKTPOHHOU (hopMe 3asiBICHHE

TrpaXxJaHnHa WM €ro 3dKOHHOI'0 MNPCACTABUTCIIA O IMPCAOCTABJIICHUU COIHAIBHOIO

oOcmyxuBanus au0OO oOpalieHHe B €ro HWHTepecax HHBIX TIpaxaaH, oOpalieHne
TOCY/apCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIIpaBJIEHUS, OOIIECTBEHHBIX
00BEMHEHNI HEMOCPEICTBEHHO B YIOJHOMOYEHHBIH oOpraH cyobekra Poccuiickoit
denepanun b0  mepenaHHble  3asBIEHHWE  WiIM  oOpamieHHe B paMKax

MECXKBCIOMCTBCHHOI'O BSaHMOI[ef/’ICTBHH.


http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.64494172&dst=100154&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=171812&rnd=263249.2191032329&dst=100010&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=4781150157723427165&lst=0&REFDST=100368&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=4781150157723427165&lst=0&REFDST=100368&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.175741603&dst=100374&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.175741603&dst=100374&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=165899&rnd=263249.273323355&dst=100208&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=29124150157723410610&lst=0&REFDST=100169
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=29124150157723410610&lst=0&REFDST=100169
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=10145150157723426395&lst=0&REFDST=100170
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=10145150157723426395&lst=0&REFDST=100170
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_MAIN_BACKREFS&ts=2596715015772348734&lst=0&REFDST=100171
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_MAIN_BACKREFS&ts=2596715015772348734&lst=0&REFDST=100171
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=99661&rnd=263249.229453663&dst=100004&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=2078115015772342697&lst=0&REFDST=100172

Crtatba 15. lpusHaHue rpaxpgaHuHa HyXaawWUMCA B COLUaribHOM
ob6cnyxuBaHum

1. I'paxk1aHUH NPU3HAETCS HYKJAIOIUMCS B COLIUAIIBHOM 00CTYKUBAHHUH B CITy4ae,
€CIIM CYLIECTBYIOT CIEAYIOIIME OOCTOSTENBCTBA, KOTOPBIE YXYAIIAOT WJIA MOTYT

YXyAIUTh YCIOBUA CTO ) KU3HCACATCIIBHOCTU:!

1) moyiHast WM YacTHUYHAS yTpaTa CIIOCOOHOCTH JTMOO BO3MOXKHOCTH OCYIIECTBIISATH
caMoOOCITy)KMBaHHE, CaMOCTOSITEIPHO TEpPEABUTAThCSA, OOECIeuynBaTh OCHOBHBIE
JKU3HEHHBIE TIOTPEOHOCTH B CHIIYy 3a0oJieBaHUsS, TpPaBMbI, BO3pacTa WM HaJTUIHSI
MHBAJIMTHOCTH,

2) HalMYue B CEMbE MHBAJIWA WJIM WHBAIUIOB, B TOM YHCJE peOCHKAa-WHBAIH]IA
WU IETCH-UHBAIUIOB, HY)KJAIOIMIUXCS B IIOCTOSSHHOM ITOCTOPOHHEM YXO/IC;

3) Hamuuue peOeHKa WM JeTeld (B TOM 4YHCJIE HAXOJAIIUXCSA II0J] OTCKOH,

HOHC‘-II/ITeJ'IBCTBOM), HCIIBITBIBAIOMIUX TPYAHOCTHU B coIaabHOM aJallTalm,

4) oTcyTCTBHE BO3MOXKHOCTH OOecredeHus: yxona (B TOM 4YHCJIE BPEMEHHOIO) 3a
MHBAJINI0M, peOEHKOM, I€TbMHU, a TAKKE OTCYTCTBHUE MONEUYEHUS Ha/l HUMU;

5) HanuuuMe BHYTPUCEMEMHOro KOH(MJIMKTa, B TOM YHUCIE C JHLIAMH C
HapKOTUYECKON WJIM aJKOTOJbHOW 3aBUCUMOCTBIO, JIMIIAMHU, UMEIOLIUMHU TPUCTPACTHE K
a3apTHBIM HUIpaM, JIMIIAMM, CTPAJAIOIIMMU MCUXHUYECKHUMH PacCTpPOMCTBAMHU, HaJIUYUe

HaCWJIUA B CEMbE,

6) OTCYTCTBHUE ONPEIEICHHOIO MECTa J>XKUTEJIILCTBA, B TOM 4YHCIE Yy JHIA, HE
JIOCTHUTIIIETO BO3pacTa JABAIIATH TPEX JET W 3aBEPIIMBIIETO MpeObIBaHNE B OpraHU3aIlin

JUISL IETEH-CUPOT U JACTEH, OCTaBIIMXCS 0€3 TOTICUCHUS POUTENICH;

7) oTCcyTCTBUE PAOOTHI U CPEACTB K CYIIECTBOBAHMUIO;

8) Hamuuue WHBIX OOCTOSITEIBCTB, KOTOPbIE HOPMATHBHBIMH MPABOBBIMU aKTaMH
cyobekta Poccuiickoii @Peaepanuu NpU3HAHBI YXYIIIAIOMUMUA WM CIOCOOHBIMHU

YXYAIAUTh YCIOBUA KUSHCACATCIBHOCTH I'PaKJIaH.

2. YnomHoMoueHHBIH opraH cyObekTa Poccuiickoit denepanuu npUHUMAET
peleHre 0 NPU3HAHNUYU TPakJIaHUHA HYXIAIOLIUMCS B COLUAIIBHOM OOCITY>KUBaHUU JIHOO
00 OTKa3e B COLMAIHLHOM OOCTYKUBAaHUH B TEUEHHE IATH PabOYUX JHEU C JaThl MOJa9n

3asBneHus. O TPUHSATOM pEUICHWH 3asBUTENb WH(OPMUPYETCS B MHCbMEHHOW WIN
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ANIEKTPOHHOU (Qopme. Pemenne 00 0ka3aHUU CPOYHBIX COIUAIBHBIX YCIYT MPHHAUMAETCS

HEMeEIJICHHO.

3. Pemenue o0 oTKaze B COLMAIBLHOM OOCITYKMBAaHUU MOXKET OBbITh 00XKaJIOBaHO B

cy1eOHOM TOpSIIKE.

Cratba 16. UHaBUuAyanbHas nporpamma

1. MHnuBUayanpHas mporpamMma sBIsIeTcs JOKyMEHTOM, B KOTOPOM yKa3aHbl opMa

COIINaJIBHOI'O 06CJ'IY)KI/IB3HI/I}I, BUFBI, 06"beM, IMCPUOAUIHOCTL, YCIIOBUA, CPOKHU
NpeaoCTaBJICHHUA COIHAJIBHBIX YCIyr, ICPCUCHb PCKOMCHIAYCMBIX JIIOCTABIIUKOB
COOMAJIbHBIX YCIIYI, a TaKXC MCPOIPUATHA 110 COOUAJIbHOMY COIPOBOXICHUIO,

OCYILECTBIIIEMBIE B COOTBETCTBUU CO cTaThel 22 HactosAmero denepaabHOro 3aK0Ha.

2. HupuBuayanbHash MporpaMma COCTABISIETCS HUCXOAS U3  MOTPEeOHOCTH
IrpakJaHWHA B COLMAJBHBIX YCIIyTax, IEpEeCMAaTPUBACTCS B 3aBUCUMOCTH OT U3MEHEHUS
ATOH MOTPEOHOCTH, HO HE peke 4eM pa3 B TpH roxa. IlepecMoTp HMHIMBHIyaIbHON
IIPOrpaMMBbl OCYIIECTBISIETCA C YY4ETOM pPEe3yJIbTaTOB PEATN30BAHHOW WMHIMBHUIYaTbHOMN

IIPOTrpaMMBI.

3. WuauBunyanbHas nOporpamMma s TpaXKJaHMHA WIM €ro 3aKOHHOTO
MIPEJACTABUTENI MMEET PEKOMEHIATENIbHBIM XapakTep, [ IMOCTABLIMKA COLUAJIBHBIX

YCIIYT - 00s13aTeNbHBIN XapaKkTep.

4. NuauBuayanpHas mporpamma COCTaBIISIETCS B ABYX JK3EMIUIIpax. JK3EMILIP
MHANBUAYAJIbHOW MPOrpaMMbl, MOJIUCAHHBIM YIOJIHOMOUYEHHBIM OpraHOM CYObeKTa

Poccuiickoit denepannm, nepesacTcs rpaxJaHuHy WIM €ro 3aKOHHOMY IIPEJICTaBUTEIIO

B CPOK He 0oJjiee 4eM JecsiTh pabouyux AHEH co JHs MOjJauu 3asBJICHUS TPaKJaHUHA O
NPEIOCTABICHUH COLMAJIBLHOrO OOCTyKMBaHMs. BTOpol SK3eMIUIslp HHAWBHIYaJbHON

NpOrpaMMbl OCTAETCs B YIIOJIHOMOYEHHOM opraHe cyobekta Poccuiickoit denepanmu.

5. B ciywyae u3MeHeHUs MecTa JKUTENIbCTBA IIOJIy4aTelsl COLMAIbHBIX YCIIYTD
WHJUBHyaJbHAas IIPOrpaMMa, COCTAaBJIEHHAs II0 TIPEKHEMY MECTY KUTEIIbCTBA,
COXpaHSIET CBOE JIEHCTBHE B 00BEME MEPEUHS COLHAIBHBIX YCIYT, YCTAaHOBJICHHOTO B

cyonsekre Poccuiickoii deneparii M0 HOBOMY MECTY JKUTEIBCTBA, JO COCTABICHUS
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HH,Z[I/IBH,Z[yaJIBHOfI IporpaMMbl 110 HOBOMY MCECTY JKHUTCJIBCTBA B CPOKH M B IIOPSAJIKCE,

KOTOpBIE YCTaHOBJICHBI HACTOAILEH CTaThEM.

Cratba 17. loroBop 0 npeaocTaBreHMU coumanbHbIX yCIyr

1. COI_II/IaJ'IBHI)Ie YCIYIH IPCIOCTABIIAIOTCA I'PAKAAHHHY Ha OCHOBAHHWH JOTOBOpa O
MMpCAOCTABJICHUN COIMUAJIbHBIX YCIIYI, 3dKIII0OYaCMOro MCXKAy IMMOCTABINUKOM COIHAJIbHBIX
YCIYI' U TpaAXKIAHNHOM HJIN €TI0 3daKOHHBIM IIPCACTABUTCIICM, B TCUCHHUC CYTOK C OAThI

IMpCaACTaBJIICHUA HHI[PIBHI[yaJIBHDﬁ IIporpaMmel IIOCTaABINNKY COOUAJIbHBIX YCIIVT.

2. CyliecTBEHHBIMU YCIIOBUSIMU JIOTOBOPA O MPEAOCTABICHUHM COIUAIBHBIX YCIYT
ABIIAIOTCSL TIOJIOKEHMSI, OIpeAe/ieHHble WHAMBUAYAJIbHOW MpPOrpaMMOil, a Takke
CTOMMOCTb COLMAJIBHBIX YCIYT B Cilyd4ae, €CId OHHM IPEJOCTaBISIIOTCS 3a IUIATy WU

YaCTUYHYIO IUIATYy.
3. OrTHoOWIEHMs, CBA3aHHBIE C MCIOJHEHHEM JOTrOBOpa O IPEAOCTABICHUHN

COLMAJIBHBIX YCIIYT, PETYJIHPYIOTCA B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoi

denepanuu.

Cratba 18. OTKaz oOT couumanbHOro oGCNyXUBaHUA, coLMaribHOW
ycnyru

1. I'paxxiaHH WM €ro 3aKOHHBIM MPEJICTABUTENIb MMEET IMPABO OTKA3aThbCsl OT

COLIMAIBHOTO OOCIIY>)KMBaHHUs, COLMaNbHON yciayru. OTka3 opopmisieTcs B MUCbMEHHON

¢dbopMe U BHOCUTCSI B MHAUBHUIYAJIbHYIO IPOTpamMmy.

2. OTka3 moisry4yaTensl COLMAIbHBIX YCIYr WIHW €r0 3aKOHHOTO NPEACTaBUTENS OT
COLIMAJIBHOTO OOCIYXXMBaHHUS, COLMAIbHON YCIYyrd OCBOOOXKIAET YIOJTHOMOYEHHBIN
opran cyobekta Poccuiickoli ®epepallud U TMOCTAaBIIMKOB COIMAJIBHBIX YCIYT OT

OTBCTCTBCHHOCTHU 3a IPCAOCTABIICHUC COIHUAIIBHOTO O6CJ'Iy)KI/IBaHI/I$I, COHH&HBHOﬁ

YCIIyTH.

3. Fpaxq[aHI/IHy WJIA TIOJIYYATCIIIO COONAJIBHBIX YCIIYI" MOXKCT OBITH OTKa3aHO, B TOM

YUCJIC BPEMCHHO, B IIPCIOCTABJICHUH COIMUAJIBHBIX YCIIYT B CTaHHOHapHOﬁ q)OpMC B CBA3HU
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C HaIWYUEM MEJMIMHCKUX MPOTHUBOINOKA3aHUM, NEPEUYEHb KOTOPBIX YTBEPKIAACTCS
(denepaabHbIM OPraHOM HCIIOJHHUTEIBHOM BIJIACTH, OCYIIECTBISAIOMIMM (DYHKIHUH I10
BbIpa0OTKE MW pealu3alli TOCYJapCTBEHHOW IOJIUTHKA ¥ HOPMATHBHO-IIPAaBOBOMY
pErylMpoBaHUI0 B cdepe 3ApaBOOXpaHEeHMs. Takod OTKa3 BO3MOXKEH TOJBKO IpHU
HaJU4YMM  COOTBETCTBYIOILETO  3aKJIIOYECHMS  YINOJIHOMOYEHHOM  MEIMIIMHCKOMN

OpraHu3aIuu.

Mnasa 6. ®OPMbl COLIMAJIbHOIO OBCJITYXUBAHUA, BUO bl
COLUMAJIbHbIX YCIYT

Cratba 19. PopmMbl coumanbHOro oocnyxmBaHus

1. COI_II/IaJ'IBHBIC YCIYIH IPCAOCTABIIAIOTCA UX IIOJIYUATCIIAIM B (bopMe COIIMaJIBHOT'O

00CITy>KMBaHUsI HA JIOMY, WUTH B IOJYCTaIllMOHAPHOUW hopMe, HITH B CTAITMOHAPHOU (hopme.

2. CouuanbHble yCIyrd B TONYCTallMOHAPHOW (opMe MPENOCTABISIOTCS UX
NoJiyyaTessiM OpraHu3aldeld COLUUAIbHOIO OOCIYKMBaHUS B OIpEACIIEHHOE BpeMs

CYTOK.

3. CouunanbHble YyCIYIM B CTallMOHApHOW (opme MNpesocTaBisIOTCS HX
MOJIy4aTessiM MPHU MOCTOSTHHOM, BPEMEHHOM (Ha CPOK, ONpEIEIeHHbIH UHIMBUTyaIbHON
OporpaMMoi) WIM TMSATHAHEBHOM (B HENENI0) KPYIJIOCYTOYHOM MPOXKUBAaHUM B
OpraHu3aluy colMalbHOro oOcinyxkuBanus. IlodyyaTenu COIMANBHBIX YCIYr B
cTanoHapHOW  (opMe oOecrneunmBarOTCA  KWIBIMH  TOMENICHUSAMH, a TaKkKe
MOMEILEHUSMU ISl TIPEJOCTaBICHUSI BUJOB COLMAIBHBIX YCIYT, HPEeIyCMOTPEHHBIX

nyHktamu 1 - 7 crateu 20 HacTosiiero deaepanbHOro 3aKOHA.

4. Ilpu mpenocTaBICHUH COLMAIBHBIX YCIYr B MOJYyCTallMOHapHOW (opme mwin B
CTallMOHApHOW (hOpMe JOIKHBI OBITH 00ECTICYESHBI:

1) BO3MOXHOCTH CONPOBOXKJIEHHUS TOJy4yaTelas COLMUAIBHBIX YyCIAyr IpHU
NEepeBIKEHNH IO TEPPUTOPUHN OPTaHU3ALMHU COLMATBHOTO 00CTYKUBAHHUS, a TAKXKE TPU
NOJIb30BaHUH YCIyTaMH, MIPEIOCTABIIEMBIMU TaKOW OpraHU3alneH;

2) BO3MOXHOCTH [UISI CaMOCTOSITEIHOTO TMEPEIABIKEHUS TI0 TEPPUTOPUHU

OopraHu3anu CONUAIIBHOT'O O6CJ'Iy)KI/IBaHI/I$I, BXOJld, BbIXOJa M IMCPCMCIICHUSA BHYTPU


http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=181083&rnd=263249.2292215735&dst=100011&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=181083&rnd=263249.782622602&dst=100053&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3192715015772344562&lst=0&REFDST=100198
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3192715015772344562&lst=0&REFDST=100198
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=27203150157723426952&lst=0&REFDST=100199
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=27203150157723426952&lst=0&REFDST=100199
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=11977150157723426620&lst=0&REFDST=100200&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=11977150157723426620&lst=0&REFDST=100200&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=174090&rnd=263249.14525287&dst=100010&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=173936&rnd=263249.55375742&dst=100009&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=172923&rnd=263249.2799911472&dst=100010&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3044615015772343082&lst=0&REFDST=100201&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3044615015772343082&lst=0&REFDST=100201&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=7715150157723427079&lst=0&REFDST=100202&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=7715150157723427079&lst=0&REFDST=100202&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.31529226&dst=100213&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.1080931930&dst=100219&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=25278150157723430263&lst=0&REFDST=100203&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=25278150157723430263&lst=0&REFDST=100203&rmark=1

TaKoW opraHu3aluu (B TOM YKcCie s IEPEABUKEHUS B KPECIaX-KOJISICKax), s OTJbIXa
B CHJSYEM MOJOXKEHUH, a TAKXKE JOCTYIMHOE pa3MelleHrne 000pyIOBaHUS M HOCUTEICH

uH(pOpMaLINK;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH COOOIICHUSIMU, OCHAIIICHUE
OpraHu3allMy COLMAJIIBHOTO OOCIYKMBAHMSI 3HAaKaMH, BBIOJIHEHHBIMU pEbe(HO-
TOYEYHBIM LIPUPTOM Bpaiisis, 03HaKOMJIEHHE C MX MOMOILBIO C HAAMUCIMH, 3HAKaMU U
MHOM TEKCTOBOW M rpaduyeckoil mHpopmalueil Ha TEpPUTOPUN TAKOW OpraHU3alvu, a
TaK)Ke JAO0MYCK TU(DIOCYPIONEPEBOTUHKA, TOMYCK COOAK-IIPOBOIHUKOB;

4) nyonupoBaHKe TOJ10COBOM MHPOPMAIIKN TEKCTOBOM MH(OpMalneil, HAAMUCIMU U
(MTM) CBETOBBIMHM CUTHAJIaMU, HH(QOPMHUPOBAHHE O MPEAOCTABISEMBIX COIUATBHBIX
yCIIyrax € HCIIOJIb30BAaHUEM PYCCKOTO JKECTOBOTO $3bIKa (CYpAOINEPEeBOJa), JOMYCK
CYpIOTIEpEBOTUNKA;

5) OKa3aHUuC MHBIX BUIOB HOCTOpOHHeﬁ IIOMOIIIH.

5. Fpamz[aHe Hn3 4ucjia JINII, 0CBO60)KIIaeMBIX N3 MCCT JIMIICHUA CBO6OI[BI, 3a

KOTOPBIMH B COOTBCTCTBHU C 3dKOHOAATCILCTBOM Poccuiickoit d)ez[epaulzm YCTAaHOBJICH

aIMUAHHUCTPATUBHBIM HAA30p M KOTOPbIE YAaCTUYHO WJIM TIOJHOCTBIO  yTPaTUIIU
CIOCOOHOCTH K CaMOOOCITYKHBaHUIO, TIPH OTCYTCTBUU MEIUITMHCKUX MPOTUBOTIOKA3aHUN
U MO0 HUX JMYHOMY 3asBJICHUIO TPUHUMAIOTCSI Ha COIUAIbHOE OOCITY)KUBaHUE B
CTallMOHApHBIE  OPTaHM3allUd  COIMAIBHOTO  OOCTY)KMBAaHUS CO  CHCIUATBHBIM
COITMATBLHBIM OOCITY)KMBAaHUEM B MOPSAKE, YCTAHOBJIEHHOM HOPMATHBHBIMU MPABOBBIMHU

aktaMu cyObekToB Poccuiickoit deneparuu.

6. Bompochl mpuema B CTallMOHApHBIC OPraHU3AIUU COLUATIBHOTO OOCTYKUBAHUS U
BBITIMCKU W3 TaKUX OpPraHW3alui JIWI, CTPaJaloIINX MCUXHUYECKUMU PACCTPONCTBAMH,

pETYIUPYIOTCS  3aKoHOAATeNbCTBOM Poccuiickoit denepaniu O MNCUXUATPUUYECKON

TTOMOIIIH.

Cratbsa 20. Buabl coumanbHbIX ycnyr

[TomyyaTensiM COLMANbHBIX YCIYT C Y4€TOM HMX WHAMBHIYaJbHBIX MOTpeOHOCTEH

NpEaAOCTABIIAAIOTCA CIICAYIOIMINE BUIbI CONUAJIBHBIX YCIIYT:

1) COIII/I&J'IBHO-GI)ITOBI)IG, HAImpaBJICHHBIC Ha IMMOAACPIKAHHUC XKXHUIHCIACATCIbHOCTU

noJiyyaresieil couuanbHbIX YCIYT B OBITY;
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2) COINAJIbBHO-MCIUIINHCKHUEC, HAIIPABJICHHBIC Ha MTOAACPKAHUC W COXPAHCHHUC
310pPOBbA HOJIy‘-IaTeJIeﬁ COIHMAJIBHBIX YCIYI IMYTCM OpraHu3aluu YyXOJd, OKa3aHWsd
COI[CﬁCTBH?I B IPOBCACHUN O3JO0POBUTCIIBHBIX MCpOHpI’IHTHﬁ, CUCTEMATHYCCKOI'O
Ha6JHOI[eHI/IH 3a TOJYy4YaTCJIIMHU COIMAJIBHBIX YCIYTI JJIs1 BBISABJICHHUA OTKJIOHCHUH B

COCTOSIHUHU UX 300POBbA;

3) coUMaNBbHO-TICUXOJIOTHYECKUE, TMPEyCMAaTPUBAIOIINE OKa3aHWE TOMOIIU B
KOPPEKLUHU TICUXOJIOTHYECKOTO COCTOSIHUSL TOJIyyaTelded COLMaNbHBIX YCIyr s
ajanTalMyd B COLIMAIBHOM Cpeie, B TOM YHCIIE OKa3aHUE MCUXOJOTMUECKOW MOMOIIU

AHOHUMHO C HCIIOJIb30BaHUEM TelIe(OHA JOBEPHS;

4) couuaiabHO-TIEJJaTOTMYeCKHe, HaNpaBJIeHHbIE Ha MPOQUIAKTUKY OTKIOHEHUU B
MOBEJICHUM U Pa3BUTHHU JTUYHOCTHU TMOJy4yaTesield COIMAIbHBIX YCIyT, (OpMUPOBAHHUE Y
HUX TIO3UTUBHBIX MHTEPECOB (B TOM 4YHCIE B cdepe J0cyra), OpraHu3aluio UX J0Cyra,

OKa3aHuC IMOMOIIIHN CEMBC B BOCIIMTaAaHHNHU I[eTefI;

5) couuanbHO-TPYAOBbIE, HAIIPaBJICHHbIE HA OKa3aHUE MOMOILU B TPYAOYCTPONUCTBE

U B PELLIEHUU JAPYTUX NpoOJieM, CBA3aHHBIX C TPYIOBOM ajanTanuei;

6) colMaJbHO-TIPABOBBIC, HAIMpPaBJICHHbIE HAa OKa3aHWE TMOMOIIM B TMOJYYCHUH
IOpUIMYECKUX YCIYT, B TOM 4YHCIIe OECIUIAaTHO, B 3aIUTE MPaB M 3aKOHHBIX WHTEPECOB

MOJIy4aTeNel COLMAIBHBIX YCIIYT;

7) YCIYI'H B LOCIAX ITOBBINICHHUSA KOMMYHHMKATHBHOI'O ITIOTCHIIMAJIa HOquaTeHeﬁ
CONMAJIBHBIX YCIIYI', HUMCIOIIHUX OI'PAHHYCHUA KU3HCACATCIbHOCTH, B TOM 4YHCJIC I[GTGIZ'

WHBAJIMJIOB;

8) cpouHbI€ COLMANIbHBIE YCIYTH.

CrtaTbsa 21. Cpo4Hble coumnanbHble ycnyru

1. CpouHble colManbHbIe YCIyTH BKIOYAIOT B Ce0s:

1) obecrieyenune OecraTHBIM FOPSYUM MUTAHUEM UM HAOOpaMH MPOAYKTOB;
2) oOecneyeHue oOneX10H, O0O0yBbIO M JAPYrMMHM IpeAMETaMu  IEepBOM

HGO6XOIII/IMOCTI/I;
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3) coaeiicTBUE B MOTYYEHUH BPEMEHHOTO KUJIOTO TOMEIICHUS;

4) conmeicTBUE B TOJYYCHHH IOPUIWYECKOW IOMOIIM B IENSIX 3alUThl MpPaB U

3aKOHHBIX HHTCPCCOB l'IOJ'IyLIaTCJIeI\/'I COLIMAJIBHBIX YCIIYT;

5) coneilcTBME B TIOJYYCHHH OSKCTPEHHOM IICUXOJIOTHYECKONH TIOMOIIU C

IIPUBJICUCHUCM K 3TOM pa60Te IICUXOJIOTOB 1 CBHIIIGHHOCJ'Iy)KI/ITeJIeI\/’I;

6) WHBIE CPOYHBIE COLIMAIbHBIC YCIYTH.

2. IlpenocraBineHne CPOUYHBIX COLMAIBHBIX YCIYT B LEJISIX OKa3aHUSA HEOTIONKHOMU
MOMOIIM OCYIIECTBIIACTCSI B CPOKH, OOYCJIOBIICHHBIC HYXIAEMOCTHIO TOJIydaTest
COIIMANIBHBIX YCIIYT, 0€3 COCTaBJICHUS MHAMBUAYATHHOW MPOTpaMMBbl U 0€3 3aKITI0UYCHUS
JIOTOBOpa O MPENOCTAaBICHUU COLUAIbHBIX yciayr. OCHOBaHHMEM i MPENOCTABICHUS
CPOYHBIX COLMAIBHBIX YCIYT SBJSETCS 3asBJICHHUE IMOJIy4daTels COLMAIBHBIX YCIYT, a
TaKk)Ke MOJYyYeHHE OT MEIUIIMHCKHUX, 00pa30oBaTeNbHBIX WJIM HHBIX OpraHH3alui, HE
BXOJIIIIUX B CHUCTEMY COILMAIBHOTO OOCIYy)XMBaHUS, HHPOpPMAIMK O TpakaaHax,
HYXXJAIOIIMUXCS B IPEIOCTABICHUNA CPOYHBIX COLMAIBHBIX Yyciyr. IloareBepxkaeHuem
MIPEOCTABIIEHUSI CPOYHBIX COLMAIIBHBIX YCIYT SIBISETCS aKT O IPEAOCTABICHUN CPOYHBIX
COLMAJIBHBIX YCHYT, COAEPKAIIUN CBEICHUS O MOJIy4aTesle M MOCTaBIIMKE 3TUX YCIYT,
BUJIaX TIPEIOCTABICHHBIX CPOUHBIX COIMANBHBIX YCIYT, CPOKaX, JaTe U 00 yCIOBUSX UX
MPEAOCTABICHUS. AKT O MPEJOCTABICHUU CPOUYHBIX COLMANBHBIX YCIYT MOATBEPKAAETCS

IMOAITHMCBHIO UX ITOJIYHaTCJIIA.

Ctatba 22. CopencrtBue B nNpeaocTtaBfieHUUM  MeOULUMHCKOM,
NCUXOJIOrMYECKOU, neparormyeckon, puan4Yeckon, counanbHON NMOMOLUM,
He OTHOCSILWEeNCH K coumnarnbHbIM ycryram (coumanbHoe ConpoBoOXaeHue)

1. Tlpu HEOOXOAMMOCTH TpakJaHaM, B TOM YHCIIEC POAUTENSIM, OIMNEKyHaM,
MOMEYUTEIISIM, HWHBIM 3aKOHHBIM TIPEJCTABUTENSAM HECOBEPILICHHOJETHUX JETEH,
OKa3bIBACTCA COJACHCTBHE B NPEAOCTABICHUM MEIMIMHCKOM, IICHUXOJOTHYECKOM,
MEeIarOrH4eCKOM, FOPUANIECKON, COUUAIIBHON IMOMOILH, HE OTHOCSIIEHUCS K COLIMAIbHBIM

yciiyram (COLMAIbHOE COIIPOBOXKICHHUE).
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2. CouuanbHOE€  CONPOBOXKJIEHHWE  OCYILIECTBISIETCS  IIyT€M  IPHUBJICUEHUS
OpraHu3alui, MPeIOoCTaBISIOUIMX TAaKyH IOMOIIb, HA OCHOBE MEKBEJIOMCTBEHHOTO
B3aWMOJICVCTBHSI B COOTBETCTBUU CO CTaTbeil 28 Hacrtosmero denepaibHOro 3aKOHA.
MeponpusaTisi M0 COUUAIBHOMY CONPOBOXKJICHUIO OTPAXalTCSd B HHJIMBUIYaJIbHON

IporpaMMe.

Mnasa 7. OPFAHU3ALIUA NMPEOOCTABJIEHUA COUUAJIbHBIX YCNYT

Crartbs 23. OpraHnsaumm coumanbHOro oé6cnyxmBaHus

1. OpraHuzanusaMu COIMAIBLHOTO OOCTY)KHMBAHHUS  SBJISIIOTCS  OpraHU3alluH,
OCYIIECTBIIIONINE  COLMAIbHOE OOCIY)XHMBaHHE Ha JIOMY, I[OJYCTallMOHAPHOE

COIIMAJIbHOC O6CJ'Iy>KI/IBaHI/I€, CTallMOHApPHOC COMMAJIbHOC OGCJ'IY)KI/IBaHI/Ie.

2. OpraHuzanuu COIMAIBHOTO OO0CHyXHBaHUSI B cyOwbekrax Poccuiickoit

denepanvivi  CO3AIOTCSA M JEHCTBYIOT C Y4Y€TOM METOJAMYECKUX PEKOMEHJAIMU 0

pacuetry moTpeOHOcTell cyOwnekToB Poccuiickoii ®enmepanud B Ppa3sBUTUU  CETH
OpraHu3aIuii COIMAILHOTO OOCITYKUBAHUS U B COOTBETCTBUH C MPAaBUJIAMU OpraHU3alluN
NESITENPHOCTA ~ OpPTaHW3alliii  COIMAILHOTO  OOCHYXWBaHUS, WX  CTPYKTYPHBIX

IOApa3/IeJICHUN.

3. B rocynmapcTBeHHBIX OpraHU3ALUAX COIUAIBLHOTO OOCTY>KWBAHUS CO3IAOTCS

MNONCYHUTCIIbCKHUEC COBCTHEI.

4. Crpykrypa, NOpsSAOK (GOPMUPOBAHMS, CpPOK TOJTHOMOYMMA, KOMIIETEHLUS
MONIEYUTENILCKOTO COBETA M MOPSAOK MPUHATHS UM PELICHUN OIPEAENSIIOTCS yCTaBOM
OpraHu3allMy COIMAIBHOIO OOCIYXMBAaHUS B COOTBETCTBUM C 3aKOHOAATEIbCTBOM

Poccuiickoit (Denepaulxm Ha OCHOBAHHHU IIPUMEPHOI'O IIOJOXCHHUA O IIOIICHUTCIBCKOM

COBCTC OpraHU3allvi COIMUAIIBHOTO O6CJ'IY)KI/IBaHI/I$I.

Koncynbrantliroc: npumeyanue.

Koopaunamus nesrenbHOCTH U 00111ee METOInYECKOe 0OecrieueHre MPOBeIeHUs
HE3aBUCHUMOM OI[EHKH Ka4eCTBa OKAa3aHHUs YCIYT OpraHu3alusaMu B chepe COluanbHOro
00CITy>KMBaHUSI OCYIIECTBISAIOTCS (heiepaaibHbIM OpraHOM HCIIOJIHUTEIHHOM BIIACTH,
OCYIIECTBIISIONIUM (DYHKIIUU IO BBIPAOOTKE U peaInu3alii roCy1apCTBEHHON MOJUTUKU


http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166044&rnd=263249.1684725484&dst=100295&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=26196150157723416824&lst=0&REFDST=100233
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=26196150157723416824&lst=0&REFDST=100233
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3508150157723428197&lst=0&REFDST=100234
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3508150157723428197&lst=0&REFDST=100234
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6611501577234565&lst=0&REFDST=100235&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6611501577234565&lst=0&REFDST=100235&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3062115015772348573&lst=0&REFDST=100236&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=3062115015772348573&lst=0&REFDST=100236&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=175904&rnd=263249.3213725572&dst=100012&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=176085&rnd=263249.2328421985&dst=100009&fld=134
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=23429150157723426520&lst=0&REFDST=100237&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=23429150157723426520&lst=0&REFDST=100237&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6490150157723410720&lst=0&REFDST=100238&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=query&REFDOC=166044&REFBASE=LAW&REFPAGE=0&REFTYPE=CDLT_CHILDLESS_CONTENTS_ITEM_MAIN_BACKREFS&ts=6490150157723410720&lst=0&REFDST=100238&rmark=1
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=166880&rnd=263249.688328794&dst=100010&fld=134

¥ HOPMAaTHBHO-TIPABOBOMY PETyJIMPOBAHUIO B chepe colMaabHOM 3alUThl HACETICHUs, B
nopsijike, ycranoBiieHHOM [IpaButensctBOoM Poccutickoit denepanuu (DenepanbHbIif
3akoH 0T 21.07.2014 N 256-®3).

Cratba 23.1. He3aBucumMas oOLEHKa KavyecTBa OKa3aHuUa Yycnyr
opraHuMsauusaMm couunanbHOro oocnyxmBaHus
(BBeneHa denepanbHbIM 3aK0HOM OT 21.07.2014 N 256-D3)

1. He3zaBucumasi onieHKa KadyecTBa OKa3aHHs YCIyT OpraHM3alMsIMHU COLIMAIBHOIO
00CIyKUBaHUS SIBISIETCS OJHOM M3 (OpM OOLIECTBEHHOTO KOHTPOJS U IPOBOAUTCS B
HEeJSIX MPEeIOoCTaBICHUS MOJy4YaTeNsiM COLUUAIbHBIX YCIyr HMH(POPMAMU O KayecTBE
OKa3aHWs YCIYr OpraHU3alUsMHU COLUAIbHOIO OOCIYXHBaHUS, a TakKe B LEIAX

IIOBBIIICHUA Ka4€CTBA UX ACATCIBbHOCTH.

2. He3aBucumas OLEHKa KadecTBa OKa3aHMs YCIyTI OPTaHU3aLHSIMHU COLMAIBHOTO
0o0CIyKMBaHUS MPEAYCMAaTPUBACT OLEHKY YCIOBUM OKa3aHUs YCIYT MO TaKUM OOIIUM
KpUTEpUAM, KaK OTKPBITOCTh M JIOCTYNIHOCTh HH(pOpManuu o0 OpraHuszanuu
COLIMANIBHOTO 00CITyKUBaHMs; KOM(OPTHOCTh YCJIOBUN MNPENOCTABICHUS COLUAIBHBIX
YCIYT U JOCTYIHOCTb MX IOJIyYEHHs; BPEMs OKUIAHUS NPEIOCTABICHUS COLUAIBHON
yCIyTH; JOOPOXKEIaTeNbHOCTh, BEXIINBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OpraHU3aIui

COLIMaJIBHOI'O 06CJIy)KI/IBaHI/IH; YAOBJICTBOPCHHOCTb KAUCCTBOM OKa3aHUA YCIVYT.

3. HezaBucumas olleHKa KadyecTBa OKa3aHUSl yCIyr OpPTaHHU3aIlUsSMU COIHAIBLHOTO
00CTy)KUBaHUS TIPOBOJUTCS B COOTBETCTBUU C TMOJIOKEHUSMHU HacTosmlei crateu. [Ipu
MPOBEJICHUU HE3aBUCMMOM OIEHKM KayecTBa OKa3aHUS YCIYr OpTraHu3alusIMu
COIIMANILHOTO  OOCIY)XMBaHUSI  HCIIOJIB3yeTCS  OOIIeNOCTynHas uHpopManus 00
OpraHu3aIUsiX COIUATBLHOTO OOCIY)KMBaHHS, pa3MelniaeMas Takke B (OpMe OTKPBITHIX

JTAHHBIX.

4. He3aBucumas OIleHKa KauecTBa OKa3aHMS YCIyT OpPTaHU3alMsIMHU COIUATBLHOTO
00CITy>)KMBaHUsI TIPOBOJUTCA B OTHOIIEHWU OPTaHU3aIldi COIMAIBLHOTO OOCITYXKHUBaHWS,
HaxONAIIUXCA B BeACHUM (eAcpabHBIX OpPraHOB WCIOJIHUTEIBHOM BJIAcCTH, U
opraHu3anui couuaibHOro oocnyxuanus cyobektoB Poccuiickoit denepanuu, Apyrux
OpraHu3aIui COIMAIbHOTO OOCTY)KMBaHHUSA, B YCTAaBHOM KamuTajieé KOTOPBIX OIS
Poccuiickoit ®enepamuu, cyobekta Poccuiickoit ®enepanuyu Wid MYHHUIIUTIATBHOTO

O6p330BaHI/IH B COBOKYIIHOCTHU HIPCBLIIIACT IIATHACCAT IIPOLUCHTOB, 4 TAK)XXC B OTHOIICHUU
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HHBIX HCETOCYHAapCTBCHHBIX opraHmauHﬁ COoIMaJIbHOI'O O6CJ'Iy)KI/IBaHI/I$I, KOTOPBIC

OKa3bIBAIOT IrOCYAApCTBCHHBIC, MYHUIIUITIAJIbHBIC CONNAJIBHBIC YCIIYTH.

5. B mensx co3anus yCIOBHM JUIsl OpTaHU3AlMKA IPOBEACHUS HE3aBUCUMOW OLICHKHU
KayecTBa OKa3aHUs YCIIyT OpraHu3alMsIMU COLUAIbHOTO 00CITYKUBaHUS:

1) ynomHomoueHHBIH (efepanabHblii OpraH MCHOJHUTEIBHOW BJIACTH C y4acTUEM
OOIIIECTBEHHBIX OpraHu3alnui, OOIIECTBEHHBIX OO0BbeAMHEHUN moTpeduTeneit (ux
accouuanui, coro30B) (mamee - OOUIECTBEHHbIE  OpraHu3anuu) (Gopmupyer
OOLIECTBEHHBIM COBET IO MPOBEJACHUIO HE3aBUCUMOW OLIEHKM KaueCTBa OKa3aHMs yCIyT
OpraHu3alUsIMU COLIMAIIBHOTO OOCTYKUBAHUS U YTBEPKIAET MOJIOKEHUE O HEM;

2) ymnoiaHOMOYeHHbIe opraHbl cyOBekToB Poccuiickoit denepannu ¢ ydactuem
OOIIECTBEHHBIX OpraHu3anuii (GOpMUPYIOT OOIECTBEHHBIE COBETHI MO MPOBEACHHUIO
HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHUs YCIYr OpraHu3alusMU COIMAIbHOTO
o0cy)KMBaHHUS, PACTIONIOKEHHBIMHU Ha TEpPUTOPHIX cyobekToB Poccuiickoit deneparum,
U YTBEPKJIAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIpaBJCHHUS C y4acTHEM OOIIECTBEHHBIX OpraHU3alUN
BIlpaBe (OPMHUPOBATH OOIIECTBEHHBIE COBETHI MO TMPOBEICHUIO HE3aBHUCHUMOW OIICHKHU
KayecTBa  OKa3aHWA  YCIYr  OpTraHM3alMsIMU  COLMATBHOTO  OOCITYXKHBaHUS,
pAcIoIOKEHHBIMU Ha TEPPUTOPHUSAX MYHHMIMIAIBHBIX 00pa3oBaHM, U YTBEp>KIaTb

ITOJIOKCHUEC O HUX.

6. [lokazarenu, XapakTepu3yrouie oOIIMe KPUTEPUU OLIEHKM KadecTBa OKa3aHUs
YCIIYI OpraHu3alUsMM, YKa3aHHBIMM B 4acTW 4 HACTOSILIEH CTaTbH, YCTaHABIMBAKOTCA
YIOJIHOMOYEHHBIM denepanbHbIM OpraHomM VICIIOJTHUTEIbHOMN BJIACTU Cc

NpeIBAPUTENBHBIM 00CYK/IEHHEM Ha OOLIECTBEHHOM COBETE.

7. Tlo pelieHHUIO YMNOJTHOMOYEHHOTO (PeaepalbHOTO0 OpraHa HCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIX OpraHoB CcyObeKkTOB Poccuiickoit denepanuu wim opraHoB
MECTHOTO CcaMOympaBjieHUs (YHKIMH OOIIECTBEHHBIX COBETOB II0 TMPOBEICHUIO
HE3aBHCHUMOW OIIGHKHM KauecTBa OKa3aHWsA YCIYr OpraHu3alusMH COIHAIBHOTO
00CIy>)KMBaHUSI MOTYT OBITb BO3JOKE€Hbl Ha CYHICCTBYIOLIME TMPU OSTUX OpraHax
OOIIIECTBEHHBIE COBETHI. B Takux ciydasx OOIIECTBEHHBIE COBETHI IO IMPOBEIACHHUIO
HE3aBUCHUMOW OIEHKM KauecTBa OKa3aHUsi YCIYr OpraHu3alusMu COIMAIbHOTO

00CITy>KMBaHUSI HE CO3AI0TCA.

8. OOI1IeCTBEHHBII COBET 10 MPOBEJICHUIO HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUs
YCIIYT OpTaHHU3AIUsIMU COIMAIBHOTO OOCITYyXHBaHUS (HOPMHUPYETCS TaKUM 00pa3oM,

yTOOBI OblJIa MCKIIOYEHA BO3MOKHOCTH BO3HHMKHOBEHHUS KOH(I)JII/IKTa HHTCPCCOB. Cocrasn
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OOIIECTBEHHOTO coBeTa (GOpMUPYETCSs W3 YHCIA MpeIcTaBUTENel OOMECTBEHHBIX
opranuzanui. Yucno 4jieHoB OOIIECTBEHHOTO COBETAa HE MOXET ObITh MEHEE YeM ISITh
yesloBeK. YJeHbl OOIIECTBEHHOTO COBETAa OCYIIECTBIISIIOT CBOKO JIEATEIBHOCTH Ha
oOmiecTBeHHBIX Hadanax. MHpopmauus o [aeATeabHOCTH OOLIECTBEHHOIO COBETa
pa3MelnaeTcsi OpraHioM rocyJapCTBEHHOM BJIACTH, OPraHOM MECTHOT'O CaMOYIIPABIICHUS,

IIPU KOTOPBIX OH CO3/1aH, HAa CBOEM O(ULIMAIbHOM caiite B ceTu "MHTepHeT".

9. He3aBucumas OLlCHKAa KadyecTBa OKA3aHMs yCIyl OpPraHU3alUsSMU COLUAIBHOTO
0o0CIyKMBaHUS, OpraHu3yemas OOILIECTBEHHbBIMH COBETaMH II0 €€ HPOBEIECHMUIO,

MIPOBOJUTCS HE Yalle YEM OJWH Pa3 B TOJl U HE PEXKE YEM OJHMH Pa3 B TPU TOJa.

10. O6HI€CTB€HHI>I€ COBCTHI ITIO IIPOBCACHUIO HE3aBUCHUMOU OILICHKHM OKa3aHUs yciyr
OopraHu3anusiMu COLIUAJIbHOIO 06CJ]Y)KI/IBaHI/I}IZ
1) OIIPCACIIAIOT IICPCUYHHA OpFaHI/ISaHI/Iﬁ COIIMaJIBHOI'O O6CJ1y)KI/IBaHI/I}I, B OTHOIICHUH

KOTOPBIX ITPOBOAUTCA HE3aBUCHMAA OLICHKA,

2) dopmupyoT mNpemasioKeHHsT A1 pa3pabOTKU TEXHUYECKOTo 3aJaHus Ui
OpraHu3aIuy, KOTOpas OCYIIECTBISET cOop, 0000IIeHHne W aHanu3 WHOOpPMAIUU O
KayecTBE OKa3aHWs YCIYr OpraHu3alusMH COLMAIBLHOrO OOcCHyKuBaHMs (manee -
orepaTop), MPUHUMAIOT y4acTUE B PACCMOTPEHUM MPOEKTOB JOKYMEHTALMU O 3aKyIKax
paboT, yciyr, a Takke IPOEKTOB TOCYJapCTBEHHOI'O, MYHUIUIAIBHOIO KOHTPAKTOB,
3aKJII0YAEMbIX YIOJHOMOYEHHBIM (peJiepajJbHbIM OpPraHOM HCIHOJIHUTEIbHONW BIIACTH,
YIOJHOMOYEHHBIMU OpraHamu cyobekToB Poccuiickoit ®enepanuu Wid oOpraHamu

MCCTHOTI'O CaMOYIIPAaBJICHUSA C OIICPATOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OILIEHKH KauecTBa OKa3aHUS
YCIIYT OpPTaHU3aIUsIMU COIUAIBHOTO O0CITYKHUBAHUS (JOTOJTHUTENIHFHO K YCTAHOBJICHHBIM

HACTOSIIEH CTaTbel OOIIMM KPUTEPUSIM);

4) oCyIECTBISAIOT HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIyr OpraHu3alusMu

COLIMAIBHOTO OOCITYKMBaHUS C Y4€TOM HH(OpPMAIUH, IIPEICTABICHHON ONepaTopoM;

5) mNpeAcCTaBiSIIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (enepanbHbli Oprax
UCIIOJIHUTEIbHOM ~ BJIACTH,  YIOJHOMOYEHHbIE oOpranbl cyObekToB  Poccuiickoit
@denepanny, OpraHbl MECTHOI'O CaMOYIPABIICHHS PE3ylbTaTbl HE3aBUCUMOM OLIEHKHU
KayecTBa OKa3aHMsl YCIyr OpraHU3alUMsIMHU COLMAIBHOTO OOCIYXUBaHUS, a TaKkKe

MMPCIIOKCHUA 00 YIYUIICHUH Ka4CCTBA UX ACATCIIbBHOCTH.
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11. 3axitoueHre rocy1apCTBEHHBIX, MyHUIIUITAIBHBIX KOHTPAKTOB Ha BBINOJIHEHHUE
paboT, okazaHue ycinyr mo coopy, o000IIeHUI0O U aHanu3y HMHGOpPMALUU O KayecTBE
OKa3aHHs YCIYI OpraHU3alMsIMH COLHUAIBHOIO OOCITYKHBAHMS OCYILECTBISETCS B
COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuy 0 KOHTPAKTHOM CUCTEME B
chepe 3aKymok TOBapoB, pabOT, YyCAyr Juisi OOecCleyYeHus TOCYJapCTBEHHBIX U
MYHULIMIAIBHBIX HYXKJ. YTIOJIHOMOYEHHBIH (eaepanbHblii OpraH HCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl rOCYyJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®enepany, OpraHbl MECTHOI'O CaMOYIPABIEHUS IO PE3yJIbTaTaM 3aKIIOYEHUS
rOCYAapCTBEHHBIX, MyYHUIIUNAIBHBIX KOHTPAKTOB 0(OPMIISIOT PEICHUE 00 ONpeaeIEHUN
orepaTopa, OTBETCTBEHHOI'O 3a MPOBEJEHUE HE3aBHCHMOW OLIEHKM KauyecTBa OKa3aHUs
yCIYT OpraHu3alMsIMH COLMAJIBbHOTO OOCIYXUBaHUSA, a Takke MNpU HEOOXOIUMOCTH
NPEIOCTABIISIIOT ONepaTopy OOUIEAOCTYNHYIO MH(POPMALMI0O O JEATEIbHOCTU JAaHHBIX
opraHuzanui, GopMHPYEMyI0 B COOTBETCTBUM C TOCYAapCTBEHHON M BEIOMCTBEHHOM
CTaTUCTHUYECKONM OTYETHOCTBIO (B Cllydae, €Clii OHAa HE pa3MellleHa Ha O(PHUIHATbHOM

caiiTe opraHuzaium).

12. TloctynuBiiasi COOTBETCTBEHHO B YIOJHOMOYEHHBINH (enepalibHbIil Opran
UCTIOJIHUTEIbHOW ~ BIIACTH, YIIOJIHOMOYEHHBIE Opranbl cyOBekToB  Poccuiickoit
@enepani, OpraHbl MECTHOTO CaMOyIMpaBlieHUss HWHPoOpMALUg O pe3ylbTrarax
HE3aBUCUMOW OILICHKM KayecTBa OKA3aHUS YCIyr OpPraHu3alusMH COLHAIBHOTO
00CITy)KUBaHUS TOJICKHUT 005M3aTEILHOMY PACCMOTPEHHMIO YKAa3aHHBIMH OpraHaMu B
MECSYHBIA CPOK W YYMTHIBAETCS WMHU IPH BHIPAOOTKE MEp MO COBEPIICHCTBOBAHHIO

ACATCIIbHOCTHU OpI‘aHI/ISaHI/Iﬁ conMaJIbHOI'O O6CJIy)KI/IBaHI/ISI.

13. Nudopmanust o pe3yabTaTax HE3aBUCHUMOMW OLIEHKH KauecTBa OKa3aHUs yCIyT
OpraHU3aLUsIMU COLUAIBHOTO 00CIYKUBAHUS Pa3MELaeTCs COOTBETCTBEHHO:

1) ynomHomMoueHHBIM (efepaabHbIM OPraHOM HCIIOJIHUTEIBHOM BIIACTH HA
opuIMaIbHOM caiiTe i pa3MenieHuss MHGOpMalMh O TOCYJNApCTBEHHBIX U

MYHULUIAIBHBIX YUPEXKACHUAX B ceTH "MHTEpHET";

2) ymoJHOMOYEHHBIMH OpraHamu cyonekToB Poccuiickoit @enepanyu u opranaMu
MECTHOTO CaMOYIIPABJICHUS Ha CBOUX O(QHUIIMATBHBIX CaliTaX M OQUIMAIBLHOM caiiTe s
pa3mereHuss THPOPMAIH O TOCYJAPCTBEHHBIX M MYHUIIUIATBHBIX YUPEKACHUAX B CETH

"NnTepner".

14. CocraB uHdopmaIuu 0 pe3ynbraTax He3aBUCUMOMN OIIEHKH KadeCTBa OKa3aHUs

yCiyr opraHu3anuvsaMn COLMUAJIbHOTO O6CJIy>KI/IBaHI/I$[ n HOpAJIOK €€ pPasMCUICHUA Ha

opunmanpbHOM caiiTe s pasMenieHus WH(OpPMAmMM O TOCYOApCTBEHHBIX U
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MYHULIMIAIBHBIX YUYPEKIACHUSAX B ceTH "VHTepHET" Oonpenenstorcsl YINOJIHOMOYEHHBIM
[TpaButenbctBoM Poccuiickoit denepaunu denepaqbHbIM OPraHOM HCIOJIHUTEIBHON

BJIaCTH.

15.  VYnomHomoueHHBIM  (enepanbHbli  OpraH  UCHOJHUTENBHOM  BIIACTH,
YIOJIHOMOYEHHBIE OpraHbl CcyObekToB Poccuiickoit dexpepannu, OpraHbl MECTHOTO
CaMOYIIpaBJICHHs U OPTaHU3aLUU COLUAIBHOIO OOCIYKMBaHUS 00€CIEUYMBAIOT HA CBOUX
opuuanbHbIX caiiTax B ceTd "MHTepHeT" TEXHUYECKYI0 BO3MO>KHOCTH BBIPAXKECHUS

MHEHHH MMOJIYUaTCIIsIMU YCIIYI' U MHBIMU I'paKJAaHAMH O KaYCCTBC OKa3aHUA 3THUX YCIYT.

16. KonTpons 3a coOmrogcHHEM MPOIEAYp NPOBEICHUS HE3aBUCUMOW OIICHKHU
KadecTBa OKa3aHusd yCIIyT OpraHu3aIUsIMH COILIMATIBHOTO 00CcITy )KUBaHUS

OCYIICCTBIEACTCA B COOTBCTCTBUHU C 3aKOHOAATCIIbCTBOM Poccuiickoit CDe}:[epauI/H/I.

Cratba 24. WUHdopmaumoHHble cuctembl B cdepe couuaribHOro
ob6cnyxuBaHusa

1. MadopmManimoOHHBEIMU CHCTEMaMH B c(hepe COIMATLHOTO OOCITY)KMBaHUs (J1ajnee -
WH(pOpPMAIIMOHHBIE CHUCTEMBI) OCYIIECTBISIOTCS CcOOp, XpaHeHue, o0OpadoTka U
npelocTaBiIeHHe WHGOpPMAMA O TIOCTABINMKAX CONMAIBHBIX  yciayr (peectp
MOCTABIIUKOB COLMATBHBIX YCIYr) M O TOJIy4YaTeNsIX COIUATBHBIX YCIYT (PErucTp
mojilydyarejeil  COlMambHBIX yCIYyr) HAa OCHOBAaHWU JAaHHBIX, TPEICTABISEMBIX

IMOCTaBIIUKaMH COIUAJIBHBIX YCIIYT.

2. Omnepatopamu HH(GOPMAIIMOHHBIX CHCTEM SBIISIFOTCS YHOJHOMOYEHHBIH OpraH
cyobekra Poccuiickoit ®exepanyu ¥ opraHu3alli, C KOTOPHIMH YKa3aHHBIM OpraH

3aKITIOYIJIT JIOTOBOPBI 00 SKCIUTyaTallMi HH(POPMAITMOHHBIX CHCTEM.

3. Uudopmanus, coxepxainascs B WHOOPMAIIMOHHBIX CUCTEMaX, UCIOJIb3YeTCS B
HEJISIX MOHUTOPUHTA COITUAIBHOTO OOCITY)KMBAHHS, OCYIIECTBICHUS TOCYJAapCTBEHHOTO
KOHTpOJIsS (Haa3opa) B cepe COmHaibHOTrO OOCITYKUBAHHS B COOTBETCTBHUHU CO CTaThe
33 Hacrosimero ®PenepanbHOTO  3aKOHA W B MHBIX  IIENIAX, OINPEACICHHBIX

3aKOHOAATeNIbCTBOM Poccuiickon denepanuu.

Ctatbs 25. PeecTp NOCTaBLWMKOB COLMaribHbIX yCIyr
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1. PeecTp moOCTaBIIMKOB COLUANIBHBIX YCIYT (popMupyeTcs B cyobekTe Poccuiickoit

denepanuu.

2. Bximrouenue OpI‘aHI/ISaI_II/Iﬁ COIIMaJIBHOTI'O 06CJ'IY)KI/IB3HI/I$[ B PCCCTPp IMOCTAaBIIMKOB

COMMAJIBHBIX YCJIYI' OCYIICCTBIIACTCA Ha I[O6p0BOJ'IBHOI>1 OCHOBC.

3. PeecTp mocTaBUIMKOB COLMANIBHBIX YCIYT COACPKUT CIASAYIOIIYI0 HH(DOpMAIIHIO:

1) perucTpallMiOHHBII HOMEp YYETHOMN 3aIUCH;

2) mnomHoe U (€ciIM UWMEETCsA) COKpAIlEHHOE HaWMMEHOBaHWE IMOCTABIIHUKA
COIMAJILHBIX YCIIYT;

3) mara rocygapCTBEHHOM PEruCTpalldy HOPUANYECKOTO JIWIA, WHIUBUIYATHHOTO
peIPUHUMATEIIS, SIBIISIOIIUXCS TTOCTABIIUKAMHE COITUATBHBIX YCITYT;

4) oOpraHM3allMOHHO-TIPaBOBasi (OpMa TOCTABIIUKA COIMUATBHBIX YCIYT (IS
IOPUTNYECKUX JTUIT);

5) ampec (MECTO HaXOXJIEHHUS, MECTO MPEJOCTABICHUS COLUAIBHBIX YCIYT),
KOHTAKTHBIN TeledOH, aipec AICKTPOHHOHN MOYTHI MTOCTABIIHUKA COIUATBHBIX YCIYT;

6) dbaMuius, UMsl, OTYECTBO PYKOBOAMUTENS MOCTABIIMKA COLUATIBHBIX YCIYT;

7) nadopmarys o JIUIEH3UIX, UMEIOIINUXCS Y TIOCTABIIHUKA COLUATBHBIX YCIYT (TIPU

HEOOXOIUMOCTH);

8) cBeneHust 0 hopMax COIHAIBHOTO OOCTYKUBAHUS,

9) mepeueHb NPENOCTABISIEMBIX COLUAIBHBIX YCIYr MO (opMaMm COIHATHHOTO
00CITy>)KMBaHUSI ¥ BUJAM COIMATBHBIX YCIIYT;

10) Tapudsl Ha TpenOCTaBIIeMbIe COIMATIbHBIE YCIYTd MO (opMaM COIHATBLHOTO
00CITy>)KMBaHUSI ¥ BUJAM COIHATBHBIX YCIIYT;

11) wundopmammss o0 o00mIEM KOJIMYECTBE MECT, MpPEIHA3SHAYCHHBIX IS
MPEAOCTABJICHHUS COIMATBHBIX YCIYT, O HAJIUYMH CBOOOIHBIX MECT, B TOM YHCJIE IO
dbopMaM corraibHOro 00CTyKUBAHHUS,

12) undopmanust 06 yCIOBUSIX MPEOCTABICHUS COIUATBHBIX YCIYT;

13) undopmarnust o pe3ynbTaTax MpOBEICHHBIX IPOBEPOK;

14) undopmanmst 00 onbiTe pabOTHI MOCTABIIMKA COIIMATBHBIX YCIYT 3a MOCIEIHUE

IISTh JIET;
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15) unas undopmanus, onpeaenenHas [IpasurenscrBom Poccuiickoit @enepanuu.

4. PeecTp mocTaBUIMKOB COLMAIBHBIX YCIyr B cyobekre Poccuiickoit denepanmu
pa3MeniaeTcsi Ha OPUIIMAIBHOM CaiiTe yIOJHOMOYEHHOro opraHa cyobekTa Poccuiickoi
Oenepannn B cetd "MHTepHET" B COOTBETCTBUU C TPeOOBAHMUSIMHU 3aKOHOJATEIHCTBA

Poccuiickoit denepannn.

5. IlocTtaBIIMK COLMAIBHBIX yciyr € MOMCHTAa €TI0 BKIIOYCHHUA B PCCCTP
IMOCTABIIUKOB COINHAJIbHBIX YCIYI' HCCCT OTBCTCTBCHHOCTL 3a JOCTOBCPHOCTH H

aKTyaJIbHOCTh HH(pOPMALINH, COJIEPKAIIEICS B TOM peecTpe.

CratbAa 26. Pernctp nonyyareneun counanbHbIX yCrnyr

1. Peructp monydarenei couuanbHbIX yeayr ¢dopmupyercsa B cyobekTe Poccuiickoit

@CﬂepaHI/II/I Ha OCHOBAaHHMHM OAHHBIX, MPCAOCTABIIACMBIX ITOCTABIIMKAMHU COIHAJIbHBIX

YCIIYT.

2. Peructp momydartesnei CONMMAIBHBIX YCIYT COJCPKHUT CICIYIONIYI0 HH()OPMAITHIO
0 ToJIy4aTesie COIUAIbHBIX YCIVT:

1) perucTpalliOHHBI HOMEP YUYETHOM 3aMKCH;

2) hamumnus, UMsi, OTYECTBO;

3) nata poxacHUS;

4) nomx;

5) agpec (MECTO KUTETbCTBA), KOHTAKTHBIN TelIe(OH;

6) CTpaxoBOM HOMEp WHINBHUAYATHLHOTO JUIIEBOTO CUETA;

7) cepusi, HOMEp MacropTa WU JaHHbIE MHOTO JOKYMEHTAa, YIAOCTOBEPSIOLIETO
JUYHOCTH, J1aTa BBIJAYU ITHUX JOKYMEHTOB U HAMMEHOBAHWE BBIJIABIIIETO UX OPraHa;

8) nata oOpareHus ¢ IpochOOi 0 MPETOCTABICHUN COIUATIBHBIX YCIYT;

9) nata opopmIIeHUSI © HOMEP WHIUBHUIYaTbHON TPOTrPaMMBI;

10) HamMeHOBaHWE TMOCTABIIUKA WM HAMMEHOBAHUS TOCTABIIMKOB COIMAIbHBIX
YCIIYT, pean3yINX UHAUBUAYAIBbHYIO IPOrPaMMYy;

11) mepeueHbp couMaNbHBIX YCIYT, MPEAOCTABIEHHBIX W IPEAOCTaBIAEMbIX
MOJIy4aTeI0 COLMAIBHBIX YCIAYT B COOTBETCTBUM C 3aKJIIOYEHHBIM JIOTOBOPOM O

MNpeaoCTaBJIICHUU COIMAJIBHBIX YCIYI' C YKAa3aHUCM TapI/I(I)OB, CTOMMOCTH COIIMAaJIbHBIX
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yciayr JJIsL MOoJIy4uaTeirs COLIMaJIbHBIX yCIyr, HUCTOYHHUKOB (I)I/IHaHCI/IPOBaHI/ISI,

NEPUOANYIHOCTH U PCIYJIbTATOB UX NPCAOCTABIICHUS,

12) unas undopmanus, onpeaenennas [Ipasurenscrsom Poccuiickoit @enepanuu.

Cratba 27. TpeboBaHMA K NoOpsigKy npeaocTaBrieHMs couManbHbIX
ycnyr

1. HOp}IIIOK NpeaoCTaBJICHNA COOHUAJIBHBIX YCIYI o0s13aresieH I UCIIOJIHCHUA

IMOCTaBIIUKaMH CONUAJIBHBIX YCIIYT

2) cTaHIapT COLMANIBHOM YCIYTH;

3) mpaBuia MPEAOCTABICHUS COLMAIBHOW YCIyrd OecIuiaTHO JUOO 3a IUIaTy WU

YaCTUYHYIO IUIATY;

4) TpeOoBaHUSI K JAESITENLHOCTH IIOCTAaBIIMKA COLMAIBLHOW yciIyru B cdepe

COIMAIILHOTO OOCITYKUBaHUS;

5) mepedeHb JTOKYMEHTOB, HEOOXOIMMBIX JUIS TIPEJOCTABICHUS COIUATBHON
YCIYTH, C yKa3aHWEM JOKYMEHTOB W WH(OPMAIMH, KOTOPHIE JIOJDKEH MPEeICTaBUThH
MOJIy4YaTeslb COLMAIbHONW YCIYTH, U TOKYMEHTOB, KOTOPbIE MOJJIEKAT MPEJICTABICHUIO B
paMKax MeXBEJOMCTBEHHOTO HH(GOPMAITMOHHOTO B3aUMOJICHCTBUSI MIIH TPEICTABIISIIOTCS

1oJiyyaTeseM COLUUaIbHOW YCIYTH 110 COOCTBEHHON MHUIIMATHBE;

6) HWHBIC IIOJIOKCEHUS B 3aBUCHUMOCTH OT (bOpMI)I COMaJbHOI'O O6CJ'Iy>KI/IBaHI/I$I,

BHJIOB COIIMAJIbHBIX YCIYT.

3. CraHgapT COIMAIBHON yCITyTH BKIIIOYAET B CeOs:

1) onncanue coMaIbHON yCIyTH, B TOM YHCIIE €€ 00BbeM;

2) CPOKHM NPEAOCTABIEHUS COLIMAIIBHOMN YCIYTH;

3) noxymieBoit HOpMAaTUB (PUHAHCUPOBAHUS COLUATILHON YCIYTH;

4) moka3zaTenu KauyecTBa W OLIEHKY pe3yJIbTaTOB IPENOCTABICHUS COLMAIBHON

YCIIYTH;
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5) ycnoBus MpeAOCTaBIEHUS COLMAIBHOM YCIyrM, B TOM 4YHCIIE YCIOBHS
JOCTYITHOCTH IPEAOCTABICHUSA COLMAIBHOW YCIYTHM I MHBAIMAOB W IPYIUX JIMI C
Y4E€TOM OI'PAHUYECHHUU UX KU3HEACATENBHOCTH;

6) “HbIE HEOOXOAUMBIE JJIS MPEOCTABICHUS COLUATBLHON YCIYTU TOJIOXKEHUS.

Ctatba 28. MexBegoMCTBEHHOE B3aumoadeMCTBUE MPU opraHusauum
coumanbHOro oocnyxuBaHus B cyobekte Poccunckon ®Pepepaumm

. MexBeIOMCTBEHHOE B3aUMOJEHCTBUE IIPU OpraHU3AlMU  COLMAIBHOTO
oOcnyxuBanus B cyobekte Poccuiickoit denepan U COIMAIBHOTO COMPOBOMKICHUS
OCYILECTBIIIETCSI HAa OCHOBE pErlaMeHTa MEKBEJIOMCTBEHHOIO B3aUMOJICHCTBUS,
ONPENIEISAIONIET0 COJEepKAaHUE U MOPSAJOK JACHCTBUN OPraHOB TOCYAapCTBEHHOM BIIACTH
cyobekta Poccuiickoit demepannu B CBS3M € peajlM3alMedl TOJIHOMOYHMH CyOBeKTa

Poccuiickoit @enepanyu, yCTAaHOBIEHHBIX HACTOSIUM DelepaibHBIM 3aKOHOM.

2. PernaMeHT MEXBEIOMCTBEHHOTO B3aMMOAECHCTBUS ONPEICTISCT:

1) mepedeHn opraHoB rocyaapcTBeHHOM BiacTu cyobekTa Poccuiickoit denepanuu,
OCYIIECTBIISIFOIINX MEXBEJOMCTBEHHOE B3aMO/JIEHCTBHUE;

2) BHUIBI JAESATEIBHOCTH, OCYILECTBISEMON oOpraHamMH TOCYJapCTBEHHOM BIACTU
cyowekra Poccuiickoit denepanmu;

3) nops0K U GOPMbI MEKBEIOMCTBEHHOTO B3aUMOACHCTBUS;

4) TpeOoBaHMs K COJCPKAHUIO, (hOpMaM H YCIOBHSIM OOMeHa MH(OpMAIKel, B TOM
YHUCJe B JJIEKTPOHHOU (popme;

5) MexaHU3M peanu3aluu MEPONPUITHI 10 COLUATLHOMY COMPOBOXKIEHUIO, B TOM
YHClie MOPAIOK IPUBJICUEHUS OpraHU3alUil K €ro OCYIIECTBICHHIO;

6) MOpPSOK OCYUIECTBJICHMSI TOCYAAPCTBEHHOI'O KOHTPOJIA (Haa30pa) U OLEHKHU

PE3YJIBTATOB MEKBCAOMCTBCHHOT'O BSaHMO)IGfICTBHH.

Cratba 29. [podmnaktmka o6CTOATENLCTB, OOYCNOBMUBAKOLMX
HY>XAaeMOCTb rpaxkgaHMHa B couuaribHOM OGCNy>XUBaHUKU

1. TlpodunakTrka 06CTOATENHCTB, 00YCIOBINBAIOIINX HYKIAEMOCTh IPaKIaHUHA B

COIIMaJIbHOM 06CJIy}KI/IBaHI/II/I, OCYHICCTBILACTCA IIYTCM:
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1) oOcnenoBanusi YCIOBUU IKU3ZHEAESTEIBHOCTH TpaKJaHUHA, OIPEACICHUS

IIPUYMH, BIMSIOMNX HA YXYALICHUE 3TUX YCIOBUM;

2) aHanu3a JIaHHBIX T'OCYJAPCTBEHHOW CTAaTUCTUYECKONW OTYETHOCTH, MPOBEICHUS

IpU HEOOXOAUMOCTH BEIOOPOYHBIX COLIMOJIOTMYECKHX OIPOCOB.

2. Meponpustust 10 NPOPUIAKTUKE OOCTOSITENBCTB, OOYCIOBIMBAIOIINX
HY>KJJaEMOCTh TPaKJaHUHA B COLMAJIBLHOM OOCIY)KMBaHUH, OCYILIECTBISIOTCA B TOM
YKClie B paMKaX PErHOHAIBHBIX IPOrPaMM COIMATBHOTO OOCITY)KMBaHUS, YTBEPKICHHBIX

opraHaMy rocyJIapCTBEHHOM BJIacTH cyObeKkTOB Poccuiickoit deaeparum.

Mnasa 8. PUHAHCUPOBAHUE COLIMAIIBHOIO OBCITYXKUBAHUA U
ycnosus
OMNATbI COUUAIIbHbBIX YCITYT

Cratbsa 30. PMHaHCcOBOe obecneyeHne coumarnbHOro o6¢cnyXxmBaHums

1. Hcrounukamu (UHAHCOBOTO OOECTEUEHHUs COIMAIBHOTO OOCITYKUBaHUS
SIBIISTFOTCSI:

1) cpencTBa GroKeTOB OO KETHOM cucTteMbl Poccutickoit denepannu;
2) 61aroTBOPUTEIBHBIE B3HOCHI U TTOKEPTBOBAHUS;

3) cpeacTBa mosy4yaTesed COIMANIbHBIX YCIYT MPH MPEIOCTABICHUH COLHMATBHBIX

YCIIYT 3a MJIaTy WM YaCTUYHYIO IJIaTy;

4) noxoAbl OT MPEANPUHUMATEIBCKON U MHOM MPUHOCSIIEH T0XOJ NEATebHOCTH,
OCYIIECTBIISIEMON OPTaHMU3AIUSIMU COIUAIBHOTO OOCITYXXUBaHUS, a TaKXKe HWHBIE HE

3aIMMPCUICHHBIC 3dKOHOM HCTOYHUKMU.

2. ®unHaHcOBOoe oOecmeueHHe JACITEIHPHOCTH  OpraHU3alMil  COIMATBHOTO
00CITy)KMBaHUsI, HaXO/SIIMXCS B BEACHHHM (eAepalbHbIX OPraHOB HCIOJHUTEIbHOU
BJIACTH, OCYIIECTBISETCS B COOTBETCTBHUM C OIJ/DKETHBIM 3aKOHOJATEIIHCTBOM

Poccuiickoit ®@eneparuu 3a cueTr CpeAcTB QeAepalbHOr0 OOKETa, a TakKKe 3a CYET
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CPEACTB IOJIydaTesIed COLMAIBHBIX YCIyT IIPU NPEIOCTABICHUH COLMAIBHBIX YCIYI 3a

IIaTy ik 4aCTU4YHYIO IIaTy.

3. ®unaHcoBoe 00ecClEUECHHUE JESITEIBHOCTH OpraHu3aluil  COIUAIBLHOTO
oOcnyxuBanus cyobekTa Poccuiickoii ®denepanny OCYHIECTBISETCS B COOTBETCTBUU C
OIO/KETHBIM 3aKoHoAaTenbcTBOM Poccuiickoit ®denepanuu 3a c4eT CPeACTB OrOKETa
cyobekra Poccuiickoit denepannu, a TaKKe 3a CYET CPEICTB MOJydaTeIe COUaNbHBIX

YCHYT MPH MPEAOCTABICHUH COLMAIBHBIX YCIYT 3a IUIaTy WIM YaCTUYHYIO IUIATY.

4, DOHUHAHCOBOE obOecrieycHne MPEI0CTaBICHUS COITMATLHBIX yCIyT
HETOCYAapCTBEHHBIMU  OpraHU3allusIMU, HWHIAUBUAYAJIbHBIMU  MPEANPUHUMATEIISIMU,
OCYIIIECTBIISIOIUMHI JIeITETLHOCTh 10 COIMAIBHOMY 00CITy>KMBaHHUIO, u
MPEOCTABIISIIOIIMMU COLIMAJIbHBIC yCIyTH COLIMAJIBHO OpPUEHTUPOBAHHBIMU
HEKOMMEPUYECKUMHU OPTaHMU3AIMSIMH OCYIIIECTBIISACTCS IMyTeM MPEI0CTaBICHUS CYOCHINI
M3 COOTBETCTBYIOIIETO OrojpkeTa Oro/uKeTHOM cuctembl Poccuiickoit ®eneparuu B
COOTBETCTBUHU C OFOKETHBIM 3aKOHOIaTeIbcTBOM Poccuiickoii denepanuu, IpoBeICHHS
3aKYIOK COITMAJIbHBIX YCIYT B COOTBETCTBHMM C 3aKOHOJATEILCTBOM Poccuiickoi
denepaniii 0 KOHTPAKTHOW cHcTeMe B cdepe 3aKylmoK TOBapoB, padOT, yCIyr IS
obOecrieueHNs] TOCYIapCTBEHHBIX W MYHHITUIIAIBHBIX HYXJ, a TakKe 3a CUeT CPEJICTB
MOJIy4YaTeJIel COLMANIbHBIX YCIYT MPU NPEIOCTABICHUN COMAIBHBIX YCIYT 3a IJIaTy WU

YaCTUYHYIO I1J1aTy.

5.  YnonHoMo4eHHBIH  (Qenepa’dbHbIA  OpraH  UCHOJHUTEIBHOW  BJIACTH,
YIIOJHOMOYEHHBIA opran cyOwbekra Poccuiickoilt ®depepanuu BOpaBe MPHUBJIEKAaTh MHbBIE
UCTOYHUKH (UHAHCHPOBAHUS COLMAIBHOTO OOCIYy)XMBaHUs, B TOM 4HCIE s

peanu3aii COBMECTHBIX MPOEKTOB B TAHHOU cepe.

6. Tlopsimok pacxoqoBaHUS CPEACTB, OOpPA30BABIIUXCS B PE3ylbTaTe B3UMAHUS

IJIaThI 3a MPEAOCTABJICHUC COITUAJIbHBIX YCIIYT, YCTAHABIIMBACTCS:

1) ¢enepaqbHBIM OpPraHOM HCIOJHUTENBHOM BJIACTH - JUIA OpPraHMU3AlUN
COLIMANIBHOTO  OOCITY’)KMBaHUS, HAaXOJAIIUXCS B BEIEHUU (QeaepalbHbIX OpraHoB

HWCHOJIHUTEIbHOMU BJIaCTH,

2) ymoaHOMOYEHHBIM opraHoMm cyoObekTa Poccuiickoit ®@enepanuu - I

OopraHu3aiuii coluanbHOTo o0CIy)KuBaHus cyobekra Poccuiickoit @enepanuu.
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7. llopsimok pacxoJoBaHHUSl CPEACTB, OOpa30BaBIIMXCS B PEe3yJbTaTe B3UMaHUs
IUIATHI 3a IPEIOCTABICHUE COLMAIBHBIX YCIIYT, JOJKEH MPEyCMaTPpUBaTh BO3MOKHOCTh
UCIIOJIb30BAHMSI ATHX CpPEJICTB HAa TEKYIIYIO JESITENbHOCTh, Pa3BUTHE OpraHHU3aLUU

COLIMAIBHOTO O0CITy’)KHBaHUsI, CTUMYJINPOBAaHUE €€ PAOOTHHUKOB.

8. Ecimu rpaxaaHuH 1OJIy4acT COLMAIBHBIE YCIYI'HM, IPELYCMOTPEHHBIE
VMHAUBUAYAJIbHOW MPOrpaMMOM, y MOCTaBIIMKA WJIM MOCTABIIMKOB COLIMAJIBHBIX YCIYT,
KOTOpBIE BKJIIOUEHBI B PEECTP MOCTABIIMKOB COLMAIBHBIX yCIyr cyobekTa Poccuiickoi
®enepai, HO HE YYAacTBYIOT B BBINOJHEHUU TOCYIapCTBEHHOrO 3aJaHus (3akasza),
NOCTaBIIMKY WJIM TOCTaBIIMKAM COLMAJIBHBIX YCIYT BBIILJIAYMBACTCS KOMIIEHCALMS B
pasMepe U B IMOpSJIKE, KOTOpbIE OINPENEIsIOTCS HOPMATUBHBIMU IPABOBBIMH AKTAMHU

cyonsekTa Poccutickoit deneparuu.

Cratbsa 31. lpepocTaBneHne couunanbHbIX yenyr 6ecnnaTtHo

1. CommanpHble yciIyrd B (OpME COLHAIBHOTO OOCIYy)XKMBaHUS Ha JOMY, B
NOJIyCTALIMOHAPHOM M CTAallMOHApHOW  (opMax  COLMAIBHOTO  OOCIYKUBaHUS
MPEIOCTABIISIIOTCS OECIIaTHO:

1) HeCcOBEpILIEHHOJIETHUM JETSIM;

2) nuiam, MOCTPaJABUIMM B PE3yibTaTe YPE3BbIUAWHBIX CUTyalUid, BOOPYKEHHBIX

MEKHAITMOHATIBHBIX (MEXITHUYECKUX) KOH(MDIUKTOB.

2. ConmanpHble ycayrd B (OpMe COLMAIbHOIO OOCIY)KMBAaHHS Ha JIOMy U B
MOJTYCTallHOHAPHON (hopMe COIMAILHOTO OOCITYKMBAaHUS IPEIOCTABISIIOTCS OECIUIaTHO,
eclii Ha JaTy oOpalleHus CpeAHEIyLIEBOW JOXOJ IOJIydaTeNs COIMAIbHBIX YCIYT,
pacCUMTaHHBII B COOTBETCTBHMM C HOPMAaTHUBHBIMM IIPaBOBBIMM akTamMu Poccuiickoin
denepauyy, HWKE MPEACIbHONM BEIWYMHBI WIM PABEH IIPEACIbHOW BEIMYMHE
CPEIHEeNyIIeBOTO JO0XO0Ja JUIsl MPEJOCTaBICHHUS COLMAIBHBIX YyCIyr OecIiaTHO,

YCTaHOBJICHHOM 3aKOHOM cyObekTa Poccuiickoit Deaeparuu.

3. HopmaTuBHBIMH NpaBOBbIMHU akTaMu cyObekToB Poccuiickoit denepanum Moryt
ObITh TMPEAYCMOTPEHbl HMHbIE KATeTOpPUM TpaxJaH, KOTOPHIM COIMAJIbHBIE YCIYTH

MpEaoCTaBIIAIOTCA OecIuIaTHO.
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4. llopanok ompenenaeHuss CpPeJHEAYIIEeBOTO [0XO0Ja JUisi MPEeAOCTABICHUS
COIIMANBHBIX yCIyr OecraTHO JuIsi 1ened Hacrosuero @eaepalbHOrO0 3aKOoHA

ycranaBnuBaeTca [IpaBurensctBoM Poccuiickon @enepanum.

5. Pazmep mpenenbHON BEIWYUHBI CPEAHEAYIIEBOTO JI0XOAA I MPEIOCTABICHUS
COLIMANIBHBIX YCIYr OECIUIaTHO YCTAaHaBIIMBAeTCS 3aKOHaMU cyObekTa Poccuiickoi
denepanvivi 1 HE MOXKET ObITh HUXKE TIOJTYTOPHON BEIUYHHBI IPOKUTOYHOTO MUHUMYMA,
yCTaHOBJIEHHOTO B cyObekTe Poccuiickoit ®depepanuil Ajii OCHOBHBIX COILIMAIBHO-

neMorpapu4ecKux rpyri HaceleHHUs.

Ctatban 32. OnpepeneHume pa3mepa nnatbl 3a npeaocTaBrieHUe
coumanbHbIX ycnyr

1. CommanpHpie ycnyrd B (opMe COIMAIBHOTO OOCIY)XMBAaHHUS Ha JOMy U B
NOJIyCTallMOHAPHON (POopMe CcOLMaIbHOrO OOCTYXUBaHUSA TNPEAOCTABISAIOTCA 3a IUIATy
WIM YaCTUYHYIO IJIATy, €CIM Ha JaTy OOpallleHus CPeAHENYIIEBOM JOXOJ IMoyydarenei

COLMAJIBHBIX YCIYT, PACCUMTAHHBIA B COOTBETCTBUHU C YACThIO 4 cTaThu 31 HACTOSIIIETO

d)ez[epanBHoro 3aKOHAa, MPEBBIMIACT MPEACIIBHYIO BCIWMYNHY CPCAHCAYHICBOTO O0XO0J4,

YCTAaHOBJIEHHYIO 4acThbiO 5 cratby 31 HacTosmero deaepasbHOro 3aKOHa.

2. Pa3mep exxeMecsiluHOM IIaThl 32 MPEIOCTABICHHE COIMAIIBHBIX yCIyT B dopme
COIMANILHOTO OOCTY)KMBAaHMSI HA JIOMY M B TOJYCTAllHOHAPHOW (QopMe COIHMATBLHOTO
00CITy)KUBAaHUS PACCUMTHIBAETCS HA OCHOBE Tapu(pOB Ha COIUAIbHBIC YCIyTd, HO HE
MOYET MPEBBIIATH MATHACCAT NPOLIEHTOB PA3HULIBI MEK1Y BETMYMHON CPEIHEAYIIEBOTO
JI0XO0/1a TIOJIy4YaTessi COLMAIbHOM YCIYITM W INPENEIIbHOM BEIMYMHOW CPEAHENYIIEBOIO

JI0X0/1a, YCTAHOBJIEHHOW YacThi0 S cratbu 31 HacTosmero deaepalibHOro 3aKOHa.

3. CoumanbHble YCIYTH B CTAalMOHAPHOM (OpME COIHAIBHOTO OOCTYKUBAHUS
IIPEAOCTABIIAIOTCA MX NOJIy4aTessiM 3a IIaTy WIM 4aCTUYHYIO IIIATy, 32 UCKIIOUYECHHEM

MOJy4yaTesiell COUMANIbHBIX YCIIYT, YKa3aHHBIX B yacTsax | m 3 crateu 31 HacTosimiero

(DenepanLHoro 3aKOHa.

4. Pa3Mep exeMecsuHOM IUIaThl 3a MPEJOCTaBICHHE COLUAIBHBIX YCIYyr B
CTallUOHApHOW (OpME COLMAIBHOTO OOCIY)KMBAaHUSI PACCUMUTHIBAETCSI Ha OCHOBE

TapI/I(i)OB Ha COIMAJIbHBIC YCIIYTU, HO HC MOJXKCT IIPCBLINIATL CECMBACCAT IIATH IIPOLUCHTOB
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CpPEAHEAYHIEBOIO  JI0XOJa IOJy4yaTedss COIUAIbHBIX YCIYr, PACCUUTAHHOTO B

COOTBETCTBUH € 4acThIO 4 crarby 31 HacTosmero PeaepasbHOro 3aKOHa.

5. Ilnara 3a mpenoCTaBIIEHHE COLMANIBHBIX YCIYTI IPOU3BOAUTCS B COOTBETCTBUU C
JIOTOBOPOM O TPEIOCTAaBICHUH COLMAIBHBIX YCIYr, IPEAYCMOTPEHHBIM crarben 17

HaCcTOAIICTO Cbenepaanoro 3aKOHa.

nasa 9. KOHTPOJIb B COEPE COLUAIIBHOIO OBCJITYXXUBAHUA

Cratba 33. [ocypnapcTBeHHbIM KOHTponb (Hag3op) B cdepe
coumanbHOro o6crnyxuBaHusa

1. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM TOCYIAapPCTBEHHOTO KOHTPOJISI
(Ham3opa) B cdepe conuambHOrO OOCIYXHUBaHHS, OpraHU3aUEd U TPOBEIACHHEM
MPOBEPOK MMOCTABIIMKOB COIMAIBHBIX YCIYT, MPUMEHSIOTCS ToioxeHuss denepaabHOro
3akoHa oT 26 nekabpst 2008 roga N 294-®3 "O 3amuTe npaB HOPUAWYECKUX JUI] U
WHIWBHUIYaJbHBIX  TMPEANPHHUMATENCH TIPU  OCYIIECTBICHHH TOCYAApCTBEHHOTO

KOHTPOJI (HaJ30pa) 1 MyHUIIUIIAIbHOTO KOHTPOJIS .

2. PerumonanpHBIi TOCYJAapCTBEHHBIH KOHTPOJIbL B  cdepe  COIUATBHOTO
0o0CITy)KUBaHUS OCYIIECTBIISIETCS YIOJHOMOYEHHBIM OpraHoM cyObekTa Poccuiickoii
@enepanil B MOPSAKE, YCTAHOBICHHOM OPraHOM TOCYJAapCTBEHHOW BJIACTH CYOBEKTa

Poccuiickoit @enepannm.

Ctatbsn 34. OOwWwecTBeHHbIN KOHTpPONb B cdepe coumnanbHOro
ob6cnyxuBaHua

OO01ecTBEHHBIN KOHTPOJbL B Cepe COIUATHLHOTO OOCTYKUBAHUS OCYIIIECTBISETCS
rpaxaaHamMy, OOIIECTBEHHBIMH W WHBIMHA OpTaHM3AIUSIMU B COOTBETCTBHH C

3akoHoaareabcTBOM Poccuiickoit denepaunu o 3amure npas norpedureneid. Opranbl

TrOCYAapCTBEHHON BiacT CcyOwbekToB Poccuiickoit ®Denepanuu B mpenenax

YCTaHOBJICHHOﬁ KOMIICTCHIIMM OKAa3bIBAKOT COHCﬁCTBHC rpaxJjaHam, O6H_ICCTBCHHI>IM u
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WHBIM OpraHu3alusiM B OCYIIECTBJIECHUU OOILECTBEHHOTO KOHTpoyisi B cdepe

COLIMATIBHOTO OOCITYKUBaHUS.

nasa 10. SAKIMIOYUTESNbHbLIE U NEPEXOAHBLIE MOJIOXKEHUA

Cratbs 35. [epexoaHble NONoXeHUs

1. VYTBepkaeHHBI OpraHOM TrOCyJapcTBEHHOW BiacTu cyOwbekra Poccuiickoit
@enepan B CBA3M C MNpUHATHEM Hacrosmero @denepanbHOro 3aKOHA IEPEYCHb
COLIMANIBHBIX YCIYT, NMPEAOCTaBISEMbIX MOCTABIIMKAMU COIMAJIBHBIX YCIYT B CYOBEKTE
Poccuiickoit @enepanuu, He MOXKET ObITH COKPAIIEH M0 CPAaBHEHUIO C YCTAHOBJIEHHBIM B
cyowsekre Poccuiickoit @enepanuu mo cocrosiHuto Ha 31 nexadbps 2014 roga nepeunem
COLIMANIBHBIX YCIYT, NPEAOCTABISEMbIX OPTaHU3ALUSAMU COLUAIBHOIO OOCITYXUBAaHUS B

cyowekre Poccuiickoit deneparuu.

2. B paMkax MIAIIKXCS MPAaBOOTHOLICHUM IS MTOJIy4aTeNe COLMAIbHBIX YCIYT, Y
KOTOPBIX IMPAaBO Ha TMOJYYEHHE COLUUAIBHBIX YCIYr BO3HUKIO B COOTBETCTBHH C
JICEUCTBOBABIIMM JO JHS BCTYIUIEHHS B CUJy Hacrosmero denepaibHOro 3aKoHa
MOPSIIKOM TIPEJIOCTABICHUS COLMANBHBIX YCIYr B cyOwmekre Poccuiickoit deneparum,
BHOBb YCTAaHABJIMBAaE€MbIC pAa3MeEpbl IUIATHI 32 MPEIOCTABICHUE COLMAIBHBIX YCIYT
MOCTABIIIUKAMH COIIMAIBHBIX yCIyr B cyOnekTe Poccuiickoit denepanuu U yciIoBHs €€
MPEIOCTABJICHUS] B COOTBETCTBUH ¢ HacTosAmuM DenepanbHbIM 3aKOHOM HE MOTYT OBITh
BBIILIE Pa3MEPOB IUIATHI 33 MPEAOCTABICHUE ITUM JIMI[AM COOTBETCTBYIOIIHUX COLIMATBHBIX
YCIIYT, YCTAaHOBJIICHHBIX 110 cocTossHMI0O Ha 31 ngekabps 2014 roma, a yciaoBus
MPEIOCTABJICHUS] COOTBETCTBYIONIUX COIMAIBHBIX YCIYT HE MOTYT OBITh YXYIIICHBI 11O

CPaBHEHHUIO C YCIOBHUSIMH, YCTAHOBJICHHBIMH 10 cOCTOsIHUIO Ha 31 nexabps 2014 roxa.

Cratba 36. O npu3HaHuUM YyTpaTUBLUMMWU CUINTy OTAENbHbIX
3aKoHoAaTernbHbIX aKToB (nonoxeHunn 3aKoHoAaTeslbHbIX aKToB)
Poccuimnckon Pepepauumn

[Tpu3HaTh yTpaTUBIIMMU CHUITY:
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1) denepanbHblil or 2 asrycra 1995 roma N 122-®3 "O couuaibHOM
oOCIy)KMBaHMM  TpaKJaH  Hoxuiaoro Bo3pacta W uHBamuaAoB"  (CoOpanue
3akoHoarenbeTBa Poccuiickoit @enepamuu, 1995, N 32, ct. 3198);

2) denepanbHbIit or 10 nexabps 1995 roma N 195-®3 "OO ocHoBax
colanbHOrO oOchmykuBaHus HaceneHuss B Poccuiickoit @epepamuun" (CobOpanue
3akoHoarenbeTBa Poccuiickoit @enepamuu, 1995, N 50, ct. 4872);

3) ®enepanbHbIii oT 10 uronsa 2002 roga N 87-®3 "O BHeceHHU U3MEHEHUS B
ctatbio 6 denepanbHoro 3akona "OO6 OCHOBax COLMAIBLHOTO OOCITYKUBAaHUS HACEICHUS B
Poccuiickoit enepanun" u gononHenus B cratbio 2 3akoHa Poccuiickoit @enepanyu "O
crangaptuzanun" (Cobpanue 3akoHomarenbctBa Poccuiickoit denepanun, 2002, N 28,
cT. 2791);

4) nyHkT 4 crathu 36 DenepanbHoro 3akoHa ot 25 urons 2002 roga N 115-03 "O

IIPAaBOBOM IMOJIO)KEHMHM HMHOCTpaHHBIX IpaxaaH B Poccuiickoit ®enepanun" (Cobpanue
3akoHoaarenbeTBa Poceuiickoit denepanun, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepanbHoro 3akoHa ot 10 saBaps 2003 roga N 15-®3 "O
BHECEHUM M3MEHEHUW U JOMOJHEHUI B HEKOTOPBIE 3aKOHOJIaTENIbHBIE aKThl Poccuiickon
@enepauun B cBs3u ¢ npuHsatueM @enepanbHoro 3akoHa "O JUMIEH3UPOBAHUU
oTnenbHbIX BHJIOB  JesarenbHocTH"  (CoOpanue 3akoHonatenbcTBa  Poccuiickoit
®enepanun, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHOro 3akona ot 22 asrycrta 2004 roma N 122-®3 "O
BHECEHUM U3MEHEHUH B 3aKOHOJAaTeNbHbIe akThl Poccuiickon denepanuu U Npu3HAHUU
YTPaTUBIIMMHU CHJIY HEKOTOPBIX 3aKOHOJATENbHBIX akTOB Poccuiickoit @enepauuu B
CBSI3U C MIpUHATHEM (enepaibHbIX 3akoHOB "O BHECEHWHM M3MEHEHUW W JIOTIOJIHCHHH B
@®enepanbHpiii  3akoH  "OO 0oOHmIMX TPUHIMIIAX OPTaHU3AHMH 3aKOHOJATEIbHBIX
(MpecTaBUTENBHBIX) U UCIIOTHUTEIBHBIX OPTaHOB IOCY/IapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit  ®@eneparuu” u  "OO 00mMX NPUHIUIAX OpPraHU3alldid MECTHOTO
camoytmpasienus B Poccuiickoit @enepannu" (Cobpanue 3akoHoaarenscTsa Poccuiickoit
®enepaunn, 2004, N 35, ct. 3607);

7) cratbio 29 denepanpHoro 3akoHa ot 23 uroiist 2008 roga N 160-D3 "O BHeceHuun
W3MEHEHUN B OTJIEJbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoit denepanum B CBS3U C
COBEpPILICHCTBOBAHUEM  OCYIIECTBICHUs nosHOMouyui IlpaBurenscrBa Poccuiickon
@eneparun" (Cobpanne 3akoHonmarenbcTBa Poccuiickoit ®eneparuu, 2008, N 30, cr.
3616);

8) crateio 2 ®denepanpHoro 3akona ot 21 HosOps 2011 roma N 326-®3 "O
BHECEHUM M3MEHEHUHN B OTJEJbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoin denepanuu B

cBsi3u ¢ npunstueM dDenepanbHoro 3akoHa "O OecrIaTHOM IOPUAMYECKON MOMOIIU B
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Poccuiickoit @enepanuu" (Cobpanue 3akonogarenbctBa Poccuiickoit denepanuu, 2011,
N 48, ct. 6727);

9) cratbu 12 u 13 denepanbHoro 3akoHa ot 25 Hosiops 2013 roga N 317-d3 "O
BHECEHHM W3MEHEHUHN B OTAEJIbHBIC 3aKOHOAATENbHBIE akThl Pocculickoit denepanuu u
MPU3HAHUM YTPATUBIIUMH CHIIY OTJEIbHBIX TOJOXXEHUN 3aKOHOJATEIbHBIX aKTOB
Poccuiickoii ®enepanuy 1mo BoOIpocamM OXpaHbl 300pOBbs TIpaxkaaH B Poccuiickon

Oenepannn" (Cobpanue 3akoHonatenbctBa Poccuiickoit denepanuu, 2013, N 48, cT.
6165).

Cratbsa 37. BectynneHue B cuny Hacrtoswero ®eaepanbHOro 3akoHa

Hactosimuit @enepanbHblil 3aK0H BeTymaeT B cuity ¢ 1 ssuBapst 2015 roaa.

[Ipe3nneHt
Poccuiickoit ®enepannu
B.ITYTUH

Mocksa, Kpemib
28 nexabps 2013 roga
N 442-D3
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